
Air Arabia Holidays 
Travel Agent Booking Process Manual 

 
 

 
 
1) Login with AccelAero user 

 

Click on Holidays tab 

 

 

Enter your Accelaero username and password in Air Arabia holidays login page.  

 
 

 

 



Once login successful you will be redirected to Air Arabia holdiays landing page. 

 

 
 

 

 

2) Select  Origin / Destination 

 

 
 

3) Select dates Departure/Arrival – make sure that there is a flight on this date 

 

 
 

4) Number of ADL/CHL/INF  

- 1 Room – 3 ADL max (3 ADL + 1 INF or CHLD).  

 

 



 

- If you need to make a booking for more passengers, you can click on “Add more 

rooms”. 

 

 
 

5) Search 

 

 

6) Select flight options (in case of alternative flight options) 

 

 
 

 

 

 

 

 

 

 

 

 



7) Search for Hotel and advise the price to the customer 

 

 
 

Select the Room type / Meal Board (Room Only / Bed & Breakfast / Half Board / Full 

Board) / advise the price with final Room/Meal type selection 

 
 

8) Price is given per passenger and followed by full package price 

 

9) Book now 

 

10) Select Tours if requested by the customer  

 

 



 
- View more details – specific information about the tour 

- Select Tour – Select the date / Time 

- Pickup Hotel Name – do NOT change 

- Number of pax – to be changed if not all pax are participating 

- Confirm the selection / Check to be reflected in Booking Summary 

- Continue 

 

11) Select Transfers if requested by the customer 

- View more details – specific information about the transfer 

- Select Transfer  

 
- Check the Flight time to match the selected flights 

- Add this transfer / Check to be reflected in Booking Summary 

 

 

 

 

 



12) Enter Passenger details 

 

- Input the valid information for each passenger 

- Select baggage and meals for each passenger  

 

 

13) Select seats 

- Select the seats or skip if not required. 

 

14) Enter contact details / Payment 

- Confirm with pax all the details of Booking summary  

- Advise the customer the Terms & Conditions and Cancellation Policy 

- Mark up the NET Air Arabia price with your Travel Agents handling fee 

- Input the contact details  

- Email Address of Travel Agent for Voucher  

- Select Onaccount payment. 

- Keep the box “show price summary on a voucher” unchecked if you do not wish 

to show the price breakdown on the voucher sent by email. 

- Proceed with payment 

- Give the customer the voucher  



 

15) Print the Voucher received by Email 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



Cancellation policy: 

 

1. No modifications are allowed. 

 

2. Packages can be cancelled up to 72 hours prior to departure, subject to a fee of AED 

400 (or equivalent) per passenger round trip, plus any Hotel Cancellation fee if 

applicable. 

 

3. Travel Insurance is not refundable 

 

4. No cancellation is allowed within 72 hours prior to departure. 

 

5. Cancellations of holidays packages can only be done through the Call Centre or Air 

Arabia sales support. 

 

6. Air Arabia does not have a refund policy once the booking is paid. In case of 

cancellation, Customer can retain the remaining amount as a credit towards a future 

flight or package which can be used for travel within one year from the date of payment 

by the same passenger only. Fees and charges are subject to change. 

 

7. Air Arabia reserves the right to change your booking at any time. In case of flight 

changes, cancellation, you will be informed by notification on your mobile number and 

email address. 

 


