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This Limited Assurance Statement has been prepared for Air Arabia Group in line with our
contractual agreements with Agile ESG Consultants LLC, the consultants commissioned by Air
Arabia Group to develop the 2024 Sustainability Report.

Management's responsibility for the 2024 Sustainability Report

The management of Air Arabia Group is responsible for the preparation of the 2024 Sustainability
Report in accordance with the criteria outlined in the GRI Standards. This responsibility includes
the design, implementation, and maintenance of internal controls necessary to ensure that the
report is free from material misstatements, whether due to fraud or error.

Due to the inherent characteristics of non-financial information which often involve significant
limitations than financial data the 2024 Sustainability Report is subject to inherent uncertainties,
These arise from the methodologies applied in data determination, calculation, sampling, and
estimation. In compiling the report, management exercises qualitative judgment regarding the
relevance, materiality, and accuracy of the information, based on various assumptions and
estimations.

Responsibility of independent assurance practitioner

Our responsibility is to provide a limited assurance conclusion on the Alr Arabia Group's 2024
Sustainability Report, based on the procedures performed and the evidence obtained. This
limited assurance engagement was conducted in accordance with the requirements of ISAE 3000,
The procedures, guided by our professional judgment, included inguiries, observation of relevant
processes, inspection of supporting documentation, evaluation of the adequacy of quantification
methods and reporting policies, and verification or reconciliation of data with underlying records,

During the verification process, certain issues were identified, leading us to seek clarifications
fram Air Arabia Group's management regarding the accuracy of specific disclosures within the
report. In response to our observations, management undertock a review and subsequently

revised the 2024 Sustainability Report, We confirm that the changes made in the final version of
the repart have satisfactorily addressed all concerns raised during the assurance process.

Limited Assurance Statement
Relating to the Sustainability report of Air Arabia Group for the reporting period January 1, 2024,
to December 31, 2024.

Date issued: 22,/05/2025

RA Global, as an independent third-party assurance provider, was engaged to perform limited
assurance procedures on the Air Arabia Group's 2024 Sustainability Report, in accordance with
the criteria set out in the Global Reporting Initiative (GRI) 5tandards, for the reporting period from
lanuary 1, 2024, to December 31, 2024.

Scope and Boundary
The assessment specifically focused on evaluating the accuracy and completeness of the Key

Performance Indicators (KPIs) identified and presented in the Sustainability Report 2024, as
detailed in the table below, covering operations across all hubs.

This assurance engagement was conducted in accordance with the International Standard on
Azsurance Engagements (ISAE) 3000, with the objective of providing a robust and reliable
evaluation of the Air Arabia Group's sustainability disclosures, as mentioned in the 2024
Sustainability Report.

| S.Me. | Key Performance Indicators (KPI's) Assured
1 Environmental KPls

11 GHG Emissions including Scope 1, Scope 2 and Scope 3

112 Energy Consumption including Electricity and Fuel
13 Fleet Optimization
| 14 Water Usage
15 Waste Managemeant
T T — .
21 Human Resources (HR}

212 Employee Health and Safety

3 Governance KPI
31 Materiality
3.2 Cybersecurity
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Our limited assurance engagement was confined to the sustainability performance disclosures
within the defined scope of our work for the reporting periad January 1, 2024, to December 31,
2024, We did not perform any assurance procedures on disclosures related to prior reporting
periods, future projections or targets, or any other content included in the 2024 Sustainability

Report, Accordingly, we do not express any conclusion on those elements.

It is important to note that the procedures undertaken in a limited assurance engagement differ
in nature and timing from those of a reasonable assurance engagement and are considerably less
extensive, As such, the level of assurance obtained is substantially lower than that of a reasonable
assurance engagement. Nonetheless, we confirm that the evidence obtained during our review
is sufficient and appropriate to form a basis for our limited assurance conclusion.

We also confirm that we have maintained our independence and complied with all relevant
ethical requirements in accordance with the applicable professional standards governing the
conduct of this engagement.

Conclusion

Based on the procedures performed and the evidence obtained, nothing has come to our
attention that causes us to believe that the key performance indicators (KPIs) reported by Air
Arabia Group within its 2024 sustainability report, as outlined in the table above, are materially
misstated or inaccurate,

RA Global concludes that the data presented in Air Arabia Group's 2024 Sustainability Report is
fairly stated and provides a reasonable and balanced representation of the Group’s sustainability
performance.
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GRI 2: General Disclosures 2021

2-14 Role of the highest
governance body in &9
sustainability reporting

2-15 Conflicts of interest 24-25

-6 Communication of

critical concerns 33,532

2-17 Collective
knowledge of the
highest gowernance

body

26-27

2-18 Evaluation of the
performance of the

highest governance o

2-19 Remuneration

policies 28

2-20 Process
to determine 28
remuneration

2-21 Annual total
compensation ratio

2-22 Staterment
on sustainable fanl=}
development strategy

2-73 Policy

comimitrments d2-z23
2-24% Embedding policy o i
commitments 42 23, XS
2-25 Processes to

remediate negative 53

impacts

2-26 Mechanisms for
seeking advice and 22-25,53
raising concernns

2-27 Compliance with 22-25,30-
laws and regulations 33 36-37

2-28 Membership
associations

2-29 Approach
to stakeholder 42-47
engagement

2-30 Collective
bargaining
agresments

Legal
prohibitons

ESG Report

ESG Report

Statement of use

GRI 1T used

R S 1. l\

d)abold rginoll gupas
Hladd Lol

[Mame of organization] has reported in accordance with the GRI Standards for the period [reporting
period start and end dates].

GRI ' Foundation 2021

Applicable GRI Sector
. Standard(s)

2-1 Organizational
details

[Titles of the applicable GRI Sector Standards]

10-11, 12-13

2-2 Entities included
in the organization's
sustainability reporting

10

2-3 Reporting period,
frequency and contact
point

-4 Restaternents of
information

2-5 Bxternal assurance

2-& Activities, value
chain and other
business relationships

2-T Employees

2-B Workers who are not
employees

2-9 Governance
structure and
compaosition

26-29

2-10 Nomination and
selection of the highest
gowernance body

GRI2: Ceneral Disclosures 2021

2-11 Chair of the highest
governance body

26-2%

2-12 Role of the
highest governance
body in owerseeing
the management of
impacts

2-13 Delegation of
responsibility for
managing impacts

30-37

30-37
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impacts directly linked by business
relationships

Waste
GRI & T3 M of il
Material 1- ! lanagerment materia 4g-40
| Topics 2021 s
2061 Waste generation and oo
PR i 102-107
significant waste-related impacts |
A06-2 Management of significant e
waste-related impacts ittt
GR 206 I0E-T Waste generated 102-107
| Waste 20020
F06-4 Waste diverted from "
dis I 102-107
I0&-5 Waste directed to disposal 102-107
Employment
GHI 3 Material | 3-3 Management of material
Topics 2021 topics 4g8-49
401-1 Ne'ws emiployee hires and a0-63
employee turnover
4001-2 Benefits provided to full-
GRI 40k p
| time employees that are not
Employrment provided to temporary or part- 04-67
| 20E
time employees
H01-2 Parental leave &4-&7
Occupational health and safety
GR 3 Marerial L . - o |
Topics 2021 3-31 Management of material topics | 4g-49
' 4031 Occupational health and
safety managemeant systam 49
403-2 Hazard identification,
risk assessment, and incCident &
investigation
4033 Occupational health services | &9
403-4 Worker parficipation,
GRI 403 consultation, and communication &9
Cooupational | on ocoupational health and safie
| Health and oy
| Safety 2018 403-5 Worker fraining on i
occupational health and safety
403-& Promation of worker health fal=
403-7 Prevention and mitigation
of cocupational health and safety .

ESG Report

Energy
GRI 3: : | |
Material f--j _M?nagemenl of material 45-40
Topics 2021 .
302-1 Energy consumption within
the organization o0, 253 |
i
302-2 Energy consurmption o0, o4
outside of the organization '
CRI 302 I02-3 Energy intensity 20, 04
Energy 2016 L L |
3024 Red !..H:Linn of energy o0, o4
COnsUMmption
302-5 Reductions in energy |
requirernents of products and 20, 04
services
Water and Effluents
GRI 3 Material | 3-% Management of material o
Topics 2021 topics 42-4c
i
Z03-1 Interactions with water as a b
shared resource 100-10
I03-2 Management of water 100-107
discharge-related impacts
| GRIZ03%: Water
rid Effluent
Sone | 2033 Water withdrawal 100-101
I0E-4 Water discharge 100-101
202-5 Water consumption 100-101
Emissions
GRI 3 Material - . . N
Topics 2021 3-3 Management of material topics 4g-40
305-1 Direct (Scope 1) GHG oo '
EMIs5Ions |
T
305-2 Energy indirect (Scope 2) Fros
ZHE emissions
305-3 Other indirect (Scope 3) T
FHG emissions |
ORI 305 o i
Ernissions 305-4 GHG emissions intensity S0-9
208 | - 1 1
305-5 Reduction of GHG i
amissions ¥0-9 |
305-6 Emissions of ozone- .
depleting substances (ODS) 03
305-7 Nifrogen oxides (MOx), sulfur
oxides (50, amd other significant o0-01
air emissions
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Occupational health and safety

403-8 Workers coverad by an

Customer health and safety

G 3 Material | 3-2 Management of material

Topics 2021 fopics G

| 4151 Assessment of the health

and safety impacts of product &9, 76-81

E‘Hl 4l amd service categornies

uskomer r =
Health and 4156-2 Incidents of non-
Safoty 2016 compdiance concaming the )
v health and safety impacts of e, 76-81

products and services

Marketing and labeling

ORI 3 Material | 3-3 Management of material

Topics 2021 topics A2
A417-1 Requirements for product
and service information and 70
labeling

GRI 417 A417-2 Incidents of non-

Marketing and | “oMpliance conceming product

Iat:-c*linggmﬁ and service information and Ei
labeling
417-3 Incidents of non-
compliance concaming 70
marketing communications

Customer privacy

GRI 3 Material | 3-3 Management of material e

Topics 2021 tojpics a8-4¢

: 418-1 Substantiated complaints
Elitf;]?rier conceming breaches of g
Drivacy 2006 customer privacy and losses of

customer data

Topics in the applicable GRI Sector Standards determined as not material

TOPRIC

[Title of GRI Sector Standard]

[Topic]

|[Explanation)

[Topic]

|[Explanation)

ocoupational health and safety &z
management system
GRI 405 a9 i
Ocoupational
Health and A403-2 Work-related injuries o9
Safety 20018
403-10 Work-related ill health &9
Training and education
GRI 3 Material | 3-3 Management of material s
Topics 2021 Topics
404-1 Average hours of fraining i
per year per employes 72-73
Rl 404 404-2 Frugm_rns far upgl?'_:llng ~
Iraining and employees skills and transition 74-75
& assistance rams
Education | g 1
2016 404-3 Percenfage of employees
receiving regular performance ki
and career devalopment EES
==
Diversity and equal opportunity
G 3 Material | 3-3 Management of matenal
Topics 2021 topics ok
GBI 405: 405-1 Diversity of govemance - -
Diversity bodies and empiloyees 27,54-58
and Equal
Opportunity | 4052 Ratioof basic salaryand | _
2016 remuneration of women to men i
Heon-discrimination
GRI 3 Material | 3-3 Management of material g
Topics 2021 Topics
GRI406: Non- | 404 1 incidents of discrimination
discrimination and cofrective actions taken e
2016
Lecal communities
GRI 3 Material | 3-3 Management of material
Topics 2021 topics i
413-1 Operaticns with local
COMmUnity engageament, impact
CRI41% Local | 8s5essments, and development 20-==2
Communities | Programs |
2006 413-2 Operations with significant
actual and potential negative 80-33

Impacts on local communities
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