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Introduction

This manual shall act as a guide for you in making

* new reservations

* adding of meals

e seat selection

* modifying existing reservations
e cancelling reservations

* name change

e salesreports
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New Reservation
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1. Go to: www.airarabia.com airarabia.com

New Reservations
/ Air Arabia - Book cheap f X E

&~ C [ www.airarabia.com/en 7 @ '&l =

)'(mt]alunbh AI@EWARDS Log + X Bahrain (BAH) Ei2 English ¥ | ¥ BHD L Q

U!j_lb_lj .CI_le.(‘_" BOOKYOUR ~ ’ MANAGE
airarabia.com BOOKING

v ‘WHERE WEFLY ¥ ‘ EJLSYING WITH ~ g';i‘élé\sl ~ | AIREWARDS ™

Flying from [EERELEGES) to _ Search for flights  Multiple Destinations QT Online check-in

oo ; @' Check Flight Status
Departure date: 07 Apr 2015, Return date: 14 Apr 2015 | Passengers: 1 Adults, 0 Children  Edit information

Introducing Airewards

Air Arabia's all-new loyalty program!
B More details

2. Go to the bottom of the page

Bahrain to Bahrain to Bahrain to Bahrain to

Our hottest Kochi Kozhikode Sharjah Shiraz
flights BHD46.91 S5ie BHD86.09 Forhe BHD22 S5 BHD75.01 S
in April
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7 v - o e ¢ < N N

€ - C [Jwww.airarabia.com/en < @ &% =
. - e o

Stay connected What's new Join our mailing list

n u u m m “ Air Arabia takes home two awards from Oman's airports Sigr‘] up ‘[Oday

i operator Register your email with us and be the first to know about

Pl i Uezgem Gy D= S “ Air Arabia rewards passengers with region’s first low-caost latest offers and promotions.

m carrier loyalty program

Air Arabia View all

app .
3. Click Travel agent portal
Book your trip Flying with us About us Customer service e smallprint
Book a flight Before you fly About us Contact us Conditions of carriage
Where we fly Baggage Media centre Call centres Website Terms & Conditions
Best offers At the airport Investor relations Office locations Privacy policy
Best price guarantee Onboard Community Help Cookie Policy
Book a hotel Dther services News L .
Book a car Careers og In
Group booking requests A320 Cadet Pilot (MPL) Travel agent portal
Charter booking requests Gallery My AirArabia
Engineering Brochure Manage your booking

Copyright @ Air Arabia. All rights reserved. ICP{AICPE 140355425 -8 Maobile site -
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You will go to this page
./ Travel agent portal | Air £ \:

<« C'  [3 www.airarabia.com/en/travel-agent-portal ads @ Ifu =

'ﬁ(mﬂrolnnhh AI@EWARDS Logl 'I‘Bahrain [BAH) EE English ¥ T BHD Q

Ulj_l.b_UCI_l.lj.L"

BOOK YOUR = | MANAGE - | WHERE WE FLY ~ | EL;'INGWITH - | SPECIAL OFFERS ~ | HELP - | AIREWARDS

airarabia.com wr BOOKING

- - I ——
SR N Bahrain (BAH) _ Search for flights  Multiple Destinations @f Oriine check-n

& Check Right Status

Departure date: 07 Apr 2015, Retwrn date: 14 Apr 2015 | Passengers: 1 Adults, 0 Children  Edit information

4. Click Air Arabia (UAE)
Agent login :

Other services

Travel agent portal

Air Arabia (UAE) Agent login Air Arabia (Maroc) Agent Air Arabia (Egypt) Agent login
login

New Reservations

Become a Travel agent partner

ho wish to become our represents tives &y of our destinations. Our com
e an

ompetitive fares and extensive network surely stimulates huge and
:_|_|_ |rr|'| with an easy and convenient selling option for our partners in the travel trade

rdable flights and efficient means of travel. W

Register

e ™ Tour name =

-Select- ¥

Your reservation number
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You will go to this page

/ Travel agent portal | Air &/ x y < Accelfero ® \§ A

C' [ reservations.airarabia.com/agents/

AccelAerd
Agents
If pop-up blocked, Click here to login

Compatible Browsers -- Mozilla Firefox -V 3.5+, Internet Explorgr - V 7+,Google Chrome
Recommended for best performance -- Mozilla Firefox -V 3.5+ ,Google Chrome

5. Please click here to login

New Reservations
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A new window will open up
2]

https://reservations.airarabia.com/agents/public/showlLogin.action

6. Enter your Airarabia
USERNAME
PASSWORD

ogin

Welcome !
Tao access the Air Arabia online site, pleage enter your User
1D and Password and click Login,
User ID ¢ | |
ccelAero Passmerd :| |

| | Close || Login

New Reservations

r

April 2015 Confidential
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'] reservations.airarabia.com/agents/private/showXBEMain.action

G9 f AccelAera

Welcome to Air Arabia

7. Click Make Reservation

New Reservations
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| 8. Enter ORIGIN OF TRAVEL I

™

(V)]
c C . .
(@) Dresewatmns.mrarab|a.comfagents{prwate,’showXBEMa action
S ,
© 69 | Accelders =
S
m . .
a H Search Flights Passengers  Ancillary Payments Ttinerary Agents Available Credi : AED 770,589.22
A ! .

One way/ Return ® Multicty 10. Enter Date of Departure
c% . rmreemth pane =
P From: \ * Departure Date: 04/04/2015 % 0+/-Days  Aduls: 1% Classt  Economy ¥ *

To: * RetumDater | ° 0+/-Days Chidren: 0 Currency: SR T F

Search Options Search G9 Y Infants: 0 Type: NORMAL ¥ *

Promo Code: Search

11. Enter Return Date

9. Enter DESTINATION OF TRAVEL FOR ONE WAY TICKET RETURN
DATE SHOULD NOT BE

ENTERED!!
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[ reservations.airarabia.com/agents/private/showXBEMain.action

G9 f AccelAera

U Search Flights l Passengers Ancillary Payments Itinerary Agents Available Credit : AED 770,589.22 }
) One way/ Return ® Multicity 0]
c Show search panel +
@) <Previous Day Outgoing 15/Apr/2015 Next Day=
. Segment Flight Op Departure Arrival Avl.
g O |JED/SHI/HYD G91146 G9 | Wed 154pri5 10:00 | Wed 15ApriS 13:40 120/29
(59458 G9 | Wed 154pr15 22:20 | Thu 16ApriS 03:20 95/30 H
CILJ o JED/SHIHYD Emms G | Wed 15Apr1S 16:15 | Wed 158priS 19:55 |  65/30 12. Select ﬂ'ght as per
(59458 G9 | Wed 15Apr15 22:20 | Thu 16Apri5 03:20 95/30 .
n passenger requirement
o
; <Previous Day Return 13/May/2015 Mext Day=
Q Segment Flight op Departure Arrival Avl.
prd D/SH/ G9459 G3 | Wed 13May15 04:00 | Wed 13Mayi5 06:00|  154/30
@ i L ﬂ.GB1145 G9 | Wed 13May15 07:30 | Wed 13May15 09:20 57/30
1 Ga459 G3 | Wed 13May15 04:00 | Wed 13Mayl5 06:00 154/30 H
- HYD/SHIJED 59147 G9 | Wed 13May15 13:45 | Wed 13May15 15:35 97/30 13' CI ICk Fa re QUOte
o FPlease be informed that all Saudi residents passengers traveling to Sharjah should present the original Igama to obtain visa on arrival subject to qualfying profession, =
This will be strictly enforced at the time of check in and in case fthe original Igama is not presented by passenger Air Arabia wil deny boarding
o A5 per Sharjah immigration's directive, Yemeni national passengers who are resident in GCCwon't avail visa on arrivalin Sharjah due to security reasons

April 2015 Confidential
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[ reservations.airarabia.com/agents/private/showXBEMain.action

G9 f AccelAera

e S L

<Previous Day Outgoing 15 /Apr/2015 Next Day=

Segment
JED/SHI/HYD

Flight

G91146
A Goass

Oop

G9
G9

Departure

Wed 154pris 10:00
Wed 15Apr15 22:20

Arrival
Wed 158pris 13:40
Thu 16Apris 03:20

Avl.

120/29
95,30

-Sml - JED/SHI/HYD

@ |Prumu Fare Fl

D/SHI/ F co148 Ga Wed 15Apr15 16:15 | Wed 15Aprl5 19:55 B65/30
1= LY Fi Goass Go Wed 15Apr15S 22:20 | Thu 16Apri5 03:20 95/30

<Previous Day Return 13/May/2015 Mext Day=
Segment Flight op Departure Arrival Avl.
5394359 Lei] Wed 13Mayl5 04:00  Wed 13Mayl5 06:00 154/30
* HYD/SH1JED Fl Go1145 59 | Wed 13May15 07:30 | Wed 13May15 09:20 57/30

G459 G9 Wed 13Mayl5 04:00 | Wed 13Mayl5 06:00 154/30
G9147 G9 Wed 13May15 13:45 | Wed 13Mayl5 15:35 97/30

14. Add your office charge to
the net fare and then quote
to the passenger.

) |HYDySHI/IED

Fare quote - Outgoing 15/Apr/2015 - Return 13 /May /2015 - Economy Class
Show Taxes and Surcharges

Price Breakdown
Pax Type Fare z . Total Total Price
JEDYSH1/HYD Bdult{s) 206.50 . 6559.50 559.50

Fare Rules

New Reservations

HYDy'SHI/JED Adult(s) 206.50 - 526.50 526.50

Handling Charge AED 0.00

ER : SAR 1.00 = AED 0.970873 SAR 1324.59 SAR 1324.59/ Total Price AED 1286.00|

+ Please be informed that all Saudi residents passengers travelling to Sharjah should present the original Igama to obtain visa an arrival subject to qualifying profession. [ES]
This will be strictly enforced at the time of check in and in case if the original Igama is not presented by passenger Air Arabia will deny boarding

+ Az per Sharjah immigration's directive, Yemeni national passengers who are resident in
15. CIICk BOOk Hmk Reset Close
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[ reservations.airarabia.com/agents/private/showXBEMain.action

G9 f AccelAero =

JED/SH] 9148 Go Wed 158pris DEP JED 16:15 ARR SHI 19:55 -
SHI/HYD 59458 G9 Wed 15Apris DEP SHI 22:20 ARR HYD 03:20 I
HYDy/SH] 59459 G9 Wed 13May15 DEP HYD» 04:00 ARR SHa 06:00

=W Pl = o mN141AC Eals] WS mA 1 DIRA— 1 T [pl=,1 o Lol M-Tal AT} 1cr ala FiaTyl M
Passenger Information

Type Title * First Name * Last Mame * Nationality * Date of Birth Airewards ID Total
1 | AD | Mr. ¥ |TBJ'-\ |TB.FA | Indian r | | | 1286I)D|

? Upload From €SV Sample File TBA
16. Enter name as per 17. Select Nationality
passport

New Reservations

Contact Details

Title : Mr. ¥ * Profile/PMR :
TBA * Last Mame : TBA * Update Customer Profile

Load

First Name :

ddress : :hO:r:I:I\:.Io' 966 |54 |S8S4731 | | Price AED | Pax| Fare | Tax | Sur Total
18 Enter Country Of City - YNE Fax : aee 1| 413.00| 67.00| 806.00 1286.00
Ermail Address : arafiuddin@airarabia.com| Total D 324,59 SAR ) 1286.00
residence [saudi Arabia ¥ | % User Notes :
Preferred Fnnlish v | *
On-Hold Sales Point v Booking Category | Standar ¥ % Conti]

19. Enter Mobile Number

3

20. Click On Hold

"'a B - 3 @ .l W) £ ENG

E
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[Y reservations.airarabia.com/agents/private/showXBEMain.action

AccelAers =l

E ~ e — 3 wu
Seats Meals Baggage =M Insurance

A SGo

SSR
Segment Baggage Charge
JED/SHI/HYD
15APRIS 16:15 30 Ko 0.00
40 Kg 180.00
HYDyYSHI/JED No Bagg 0.00
13MAY15 04:00

| 21. Select baggage

Apply To All Apply

New Reservations

Pax wise breakdown for JED/SHI/HYD 15APR15 16:15 Price Breakdown SAR AED
Passenger Name Qty Ticket Price 1324.59 1286.00
TEATBA 1 Seat Request 0.00 0.00
40 Kg 1 Meal Reguest 0.00 0.00
Baggage Request 185.40 180.00
Travel Insurance 0.00 0.00
SSR Needs 0.00 0.00
Flexi Charge 0.00 0.00
TOTAL 1509.98 1466.00
lick i
22. Click Continue
Continue View Summary = Cancel |

April 2015 Confidential
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23. Once Conﬂrmed Jagents/private/showXBEMain.action
details with passenger X . LIVEBOOKINGS i\ /G9 [AccelAers

CI iCk the P N R ez Flights | Passengers i Ancillary i Payments Itinerary Agents Available Credit : AED 770,589.22
ReservaNon View : New booking is successfully completed

PNR :39165818 (ONHOLD) Release Date & Time : 05-04-2015 13:59 (Sunday)
Dens . . -
JEDYSHI Go148 G9 DEP Wed 15-04-2015 16:15 ARR Wed 15-04-2015 19:55 MORMAL
SHI/HYD | G458 | G9 | DEP | Wed 15-04-2015 22:20 | ARR | Thu 16-04-2015 03:20 | MORMAL |

: :
HYDy'SHI G9459 G9 DEP Wed 13-05-2015 04:00 ARR Wed 13-05-2015 06:00 MORMAL
SHI/IED | G91145 | G9 | DEP | Wed 13-05-2015 07:30 | ARR | Wed 13-05-2015 09:20 | MORMAL |

Passenger Information

Passenger Name Additional Service Details
Adult(s) Segment Baggage(s)
JECYSH] 30 Kag
SH1/HYD 30 Kg
IMRTbaTha HYD/SHJ 30 Kg
SH1/JED 30 Kg

Payment Details
Total Airfare

New Reservations

Total Tax

Total Surcharge

Total Fee 0.00
PROMOTION DISCOUNT -0.00
Total Amount 1286.00 AED|

Contact Details

First Mame : Tha Last Mame : Tha -

Itinerary Language English T Print

k4
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[} reservations.airarabia.com/agents/private/showXBEMain.action ¥

| Contact Details Payment History | Ancillary Agents Available Credit : AED 770,589.22

Release on Hold : 05-04-20.1"° 13:59 (Sunday)

[ Booking Information

Payment Details LOCAL 39165818 Air Arabia Sales Shop Yanbu (ABY)
Total Fare Ticket Price 1286.00
Total Taxes/Charges Paid 0.00
CHNX/MOD Charge 0.00 PROMOTION DISCOUNT -0.00
%2} Handling Charge 0.00
C Balance to Pay
o Passenger Payment Details
.4: Passenger Name Total Paid To Pay
MR.TbaTba 1286.00 0.00
S
a 24. Click on Payment after receiving
QGCJ payment from passenger
; Balance to pay for the remaining passengers : 1286.00 AED [0.00 SAR ] Amount paid for the selected passengers : AED
v
Z ' credit Card
On Account | A |
Total : 1286.00 AED [ In Selected Currency 1324.58 S

25. Click on Pay & Confirm to issue ticket

Pay & Confirm Reset Cancel

[ ¥

#

4
1
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[ reservations.airarabia.com/agents/private/showXBEMain.action

[ e L @ P e st

Flight Details CMNF 39165818 Air Arabia Sales Shop Yanbu [(ABY)

JED/SH] G9148 G9 Wed 15/04/2015 DEP 16:15 ARR 18:55 MORMAL | Promo Fare |[CNF -
SH1/HYD G9458 G9 Wed 15/04/2015 DEP 22:20 ARR 03:20 (+1) MORMAL | Promo Fare |[CNF
HYD/SH] G9459 G9 Wed 13/05/2015 DEP 04:00 ARR 06:00 MORMAL | Promo Fare |CMNF
SHI/JED G91145 G9 Wed 13,/05/2015 DEP 07:30 ARR 09:20 MORMAL | Promo Fare |CMNF i

New PNR Modify Reservation

Passenger Information

Typ Title ¥ First Name * Last Name * Mationality * Date of Bir Airewards ID Tot Chg. Tot Pz Bal. ACC E-TCK

1 | AD ||Mr. TTEA TEA iI Indian I | | 1286.00|1286.0+ 0.00| ACC | E-TCK | |

Add Infant Remove Pax Split

New Reservations

. " - . . Price No. of Fare Tax Sur | Other Total
26. Click View ltinerary to print ticket Ty B o B
ON DISCOUNT 0.00
| |Tota| 1286.00

Booking Category

rary Email Itinerary Pay | Chg Close Reset Edit Cancel Res.

English ¥ Wiew ILti
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A new pop-up will open

:: Air Arabia - Google Chrome
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New Reservations

April 2015

[ reservations.airarabia.com/agents/private/showXBEMain.action

[ reservations.airarabia.com/agents/private/printitinerary.action?hdnPNRNo=39165818&groupPNR=false&includePaxFinanci

Print

Total: 4 pages

Layout

Paper size

Margins

Options

D Save as PDF

(= Al

O |eg.1-5 8 11-13

W/

‘ Paortrait

‘ Letter

‘ Default

Headers and footers

[C] Background graphics

wipab Uda e i
airarabia.com

WUV

- + BOOKING REFERENCES

* DATE OF BOOKING * AIRLINE CODE LEGEND
& DATE OF ISSUE
* PASSENGER DETATLS

Passesper Mamm(s)
MRTBATEA

* PASSENGER COMTACT DETAILS
TE, TEA om

i : Msevm cavtact . il camd P Fight thange retficason.
* AGENT DETANS

Air Aralia Sakis Shep Yartu (ABY)

= TRAVELSEGMENTS

Confidential
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Addmg of meals
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[% reservations.airarabia.com/agents/private/showXBEMain.action

A G9 f AccelAero

Search Reservation Agents Available Credit : AED 769,303.22

Search
Exact match: |« =arch By ® PR Ticket Number

PHR |3916581 | Xirst Name @ | | Last Name : | Search Options : rch

Advance Search

-

3. Click Search

2. Enter PNR 1. Click Find Reservation

Adding of meals
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[ reservations.airarabia.com/agents/private/showXBEMain.action

G9 AccelAero

Search Reservation Agents Available Credit : AED 769,303.22

Exact match: |« Search BY@PNROTicket Mumber
PMR 39165818 | First Mame : | | Last Mame @ | | Search Options : Search
Advance Search

-

PNR MName PMNR Status  Flight No Dept. Date Arrival Date Segment Pax cos Status

59148 G9 15/04/2015 16:15 15/04/2015 19:55 JEDYSH] 1/0/0 Promo Fare CNF | =
59458 G9 15/04/2015 22:20 16/04/2015 03:20 SHI/HYD 1/0/0 Promo Fare CNF
59459 G9 13/05/2015 04:00 13/05/2015 06:00 HYDy'SHI 1/0/0 Promo Fare CNF
591145 G9 13/05/2015 07:30 13/05/2015 09:20 SHI/IED 1/0/0 Promo Fare CNF

1| 39165818 TBA, TBA CNF

Adding of meals

4. Click on the booking
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[ reservations.airarabia.com/agents/private/showXBEMain.action

u Booking Information L Contact Details Payment

I
light Details Aj ia Sales Shop Yanbu (ABY)

JEDYSH] G9148 G9 Wed 15/04/2015 DEP 16:15
SHI/HYD G9458 GO Wed 15/04/2015 DEP 22
HYD/SH] 59455 GO Wed 13/05/2015 DEP
SHI/IED G91145 G9 Wed 13/05/2015 DEP

19:55 MORMAL | Promo Fare |CNF

03:20 (+1) MNORMAL | Promo Fare |[CNF

06:00 NORMAL | Promo Fare |[CINF

I

-

09:20 MNORMAL | Promo Fare |CNF
New PNR Modify Reservation

Passenger Information

Typ Title * First Name * Last Name *

5. Click Ancillary

1 | AD ||Mr. TTBA TeA 0|1235.0+ 0.00| ACC | E-TCK |
| |

Add Infant Remove Pax Split

Adding of meals

User Notes : View Notes Ticket Price No.of | L. . Tax | Sur  Other Total

wdult(s) 1 413.00| 67.00306.00 0.00 1286.00

PROMOTION DISCOUNT 0.0o0

Total 1286.00

| v |Transier Booking Category
English ¥ |Wiew Itinerary Email Itinerary Payl |Chal | Close BookMark Reset Edit Cancel Res.

April 2015 Confidential
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reservations.airarabia.com/agents/private/showXBEMain.action

©
=
[
o
2
<
"
1]
o

A /G | AccelAero

L Booking Information

1

Contact Detail

!

lmﬁ

Redease on Hold : 21-12-2015 22:13 (Monday) LOCAL

J Ancillary - Agents Available Cradit : AED 323,806.56 |

42443238 Air Arabia Sales Shop Abha (ABY)

TBATBA

Passenger Name

Flight No

Departure Date
12MAY16 16:10

TBATBA

G458

12MAY16 22:20

6. Click Add/Modify

Confidential
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)
|

reservations.airarabia.com/agents/private/showXBEMain.action

| MakeResenvation Find Resenvation Tools Reports ~ System A /G | AccelAers

| —
'\un\@ Meals Baggage

GIZ/SHI)/HYD
12MAY16 16:10

Dashboard

7. Click Meals

Adding of meals

wise breakdown for GIZ/SH]/HYD 12MAY16 16:10 ice Breakdown old New
Passenger Name Seat Request 0.00 0.00
= I Qy I Meal Request 0.00 0.00
TBATBA 1 Baggage Request 0.00 0.00
Travel Insurance 0.00 0.00
30Kg 1 SSR Needs 0.00 0.00
Current Balance 1236.00 =

BALANCE

April 2015 Confidential
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[ reservations.airarabia.com/agents/private/showXBEMain.action

| Make Reservation Find Reservation Tools Reports System LIVE BOOKINGS A )G9 | Accelaers FEHE

Agents Available Cradit :

@ ; —
d -

— Iy

Seats Meals 0 Baggage

Chicken Tikka Omlette Tray Breakfast
Egg Omlette Breakfast
S Foul Madamas Breakfast

12MAY16 22: Grilled Omlette Tray Breakfast

Dashboard

1dli Breakfast
eema Paratha Breakfast

Breakfast

8. Select segment Breskiast

lected by clicking segments on left hand side

ax wise breakdown for GIZ/SH] 12MAY16 16:10 ice Breakdown
TBATBA | | o | o ||| BaggageRequest
Travel Insurance
SSR Needs
Current Balance

BALANCE

Adding of meals

< |

Agent Name : AIR ARABIA SALES SHOP ABHA (ABY) User ID : ARAHMANYNB Screen ID : SC_RESV_CC_005

April 2015 Confidential
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[ reservations.airarabia.com/agents/private/showXBEMain.action Q

[ M LIVE BOOKINGS A /G9 | AccelAerd X
e megoesc W | > | F 2] wu =
Seats Meals A Baggage Insurance SSR

Segment Meal Category Charge  Available Qty
Géglzsz’;u Mineral Water Drinks 2.00 298

12MAY16 16:10 Red Bull Drinks 10.00

Dashboard

SHI/HYD 2 T
Goase Sparkling Fruit Juice

12MAY16 22:20 Turkish Cofee

9. Add meals by entering | oeer

Dessert

required quantity I =

Segment wise meals can be selected by clicking segments on left hand side

wise breakdown for GIZ /SH] 12MAY16 16:10 ice Breakdown
assenger Name Meal Charge Amt Seat Request
B I I Qv | | Meal Request
TBATBA 46 p Baggage Request

= Travel Insurance
Soft drinks 5.00 5.00 |] SSR Needs

Mineral Water 2.00 4.00 | Current Balance
BALANCE

Adding of meals

Chicken Curry Tray 25.00

Blini 12.00

11. Once you click Apply you
can see all your meals here

Agent Name : AIR ARABIA SALES SHOP ABHA {(ABY)

12. Click Continue
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D reservations.airarabia.com/agents/private/showXBEMain.action

[ Booking Information | Contact Details J Payment h History | Ancillary Agents Available Credit : AED 770,589.22
CElommm o (A B e s TSR (T T 39165818 Air Arabia Sales Shop Yanbu (ABY)
Total Fare 413.00 Ticket Price 1286.00
Total Taxes/Charges 873.00 Paid 0.00
CHNX/MOD Charge 0.00 PROMOTION DISCOUNT -0.00
(7)p) Handling Charge 0.00
— Balance to Pay 1286.00
©
q) Passenger Name Paid To Pay Used Credit Credit
E MR.TbaThba | 1235.00| U.UU| 1235.00| U.UU| Credit | Remove |
o
 —
-c Balance to pay for the remaining passengers : 1286.00 AED [0.00SAR] ~ Amount paid for the selected passengers : | 1286.00AED
<
' credit Card
On Account | A |
Total : 1286.00 AED [ In Selected Currency 1324.58 S, I' k & f‘
13. Click on Pay & Confirm
Pay & Confirm Reset Cancel

[ ¥

#
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Seat selection
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[% reservations.airarabia.com/agents/private/showXBEMain.action

G9 f AccelAero

Search Reservation Agents Available Credit : AED 769,303.22

Search
Exact match: |« =arch By ® PR Ticket Number

PHR |3916581 | Xirst Name @ | | Last Name : | Search Options : rch

Advance Search

-

3. Click Search

2. Enter PNR 1. Click Find Reservation

Seat selection
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[ reservations.airarabia.com/agents/private/showXBEMain.action

G9 AccelAero

Search Reservation Agents Available Credit : AED 769,303.22

Exact match: |« Search BY@PNROTicket Mumber
PMR 39165818 | First Mame : | | Last Mame @ | | Search Options : Search
Advance Search

-

PNR MName PMNR Status  Flight No Dept. Date Arrival Date Segment Pax cos Status

59148 G9 15/04/2015 16:15 15/04/2015 19:55 JEDYSH] 1/0/0 Promo Fare CNF | =
59458 G9 15/04/2015 22:20 16/04/2015 03:20 SHI/HYD 1/0/0 Promo Fare CNF
59459 G9 13/05/2015 04:00 13/05/2015 06:00 HYDy'SHI 1/0/0 Promo Fare CNF
591145 G9 13/05/2015 07:30 13/05/2015 09:20 SHI/IED 1/0/0 Promo Fare CNF

1| 39165818 TBA, TBA CNF

Seat selection

4. Click on the booking
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[ reservations.airarabia.com/agents/private/showXBEMain.action

u Booking Information L Contact Details Payment

I
light Details Aj ia Sales Shop Yanbu (ABY)

JEDYSH] G9148 G9 Wed 15/04/2015 DEP 16:15
SHI/HYD G9458 GO Wed 15/04/2015 DEP 22
HYD/SH] 59455 GO Wed 13/05/2015 DEP
SHI/IED G91145 G9 Wed 13/05/2015 DEP

19:55 MORMAL | Promo Fare |CNF

03:20 (+1) MNORMAL | Promo Fare |[CNF

06:00 NORMAL | Promo Fare |[CINF

I

-

09:20 MNORMAL | Promo Fare |CNF
New PNR Modify Reservation

Passenger Information

Typ Title * First Name * Last Name *

5. Click Ancillary

1 | AD ||Mr. TTBA TeA 0|1235.0+ 0.00| ACC | E-TCK |
| |

Add Infant Remove Pax Split

Seat selection

User Notes : View Notes Ticket Price No.of | L. . Tax | Sur  Other Total

wdult(s) 1 413.00| 67.00306.00 0.00 1286.00

PROMOTION DISCOUNT 0.0o0

Total 1286.00

| v |Transier Booking Category
English ¥ |Wiew Itinerary Email Itinerary Payl |Chal | Close BookMark Reset Edit Cancel Res.

April 2015 Confidential
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[ reservations.airarabia.com/agents/private/showXBEMain.action

A /G | AccelAero

= = tact Detail i Agents Available Credit : AED 323, .56
| Booking Information | = I L - tcaicie ci AcD 3300036 ]

Redease on Hold : 21-12-2015 22:13 (Monday) LOCAL 42443238 Air Arabia Sales Shop Abha (ABY)

Passenger Name Flight No Departure Date
TBATBA 12MAY16 16:10
TBATBA G9458 12MAY16 22:20

Dashboard

Seat selection

6. Click Add/Modify

April 2015 Confidential
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airarabia.com

)
|

reservations.airarabia.com/agents/private/showXBEMain.action

| MakeResenvation Find Resenvation Tools Reports ~ System A /G | AccelAers

Baggage
c
o GIZ/SH)/HYD
-— ‘.2 12MAY16 16:10
+ -
&) 2
Q 8
Q 7. Click Seats
V) -_—
afd
(q0]
q) Apply To All Apply
wise breakdown for GIZ/SH]/HYD 12MAY16 16:10 ice Breakdown old New
Passenger Name Seat Request 0.00 0.00
= I Qy I Meal R::uest 0.00 0.00
TBATBA 1 Baggage Request 0.00 0.00
Travel Insurance 0.00 0.00
30 Kg 1 SSR Needs 0.00 0.00
Current Balance 1236.00 -

BALANCE

April 2015 Confidential




Seat selection

April 2015

)
O

reservations.airarabia.com/agents/private/showXBEMain.action

ol b Ua upc il
airarabia.com

DETLGETS

Tods Reports System LIVE BOOKINGS A /69 | AccelAero

EEEEEEEEEEEEEEEEEEEEEEEEE

|

\

Omm=

» @ N

LT T T T
LT T T
180808, 180808
LT TN LT T
1B0BE , 18BN
LTy LT
LT 0T
180808, 180808
180808, 180808
LD LT

o

o

i

8. Select segment

EXIT ."
EXIT

Seat .Selected Seat

180808 ;5 180S0y | EXIT
~N
1B08E ;; 1BBIS
w
180808 1SS0S
-
190808 ;180808
w
180808 ;180808
o
180808 - 1888
~
180808 ; 1BB0S
o
180808 ;; 1B0B0S
w0
180808 2 180808
180808 2 18088
N
1808 BEE
190808 ¢ 180808
W
180808 2 180808
180808 1B0BS
180808 5 180808
o
10808 ;180808
~
|
18080 1 1B0BS

|

-

'/SH]I 12MAY16 16:10

ice Breakdown

Passenger Name

SeatNo  Seat Charge

Seat Request
Meal Request

TBATBA

Baggage Request

Travel Insurance
SSR Needs
Current Balance

BALANCE

Agent Name : AIR ARABIA SALES SHOP ABHA (ABY)

User ID : ARAHMANYNB Screen ID : SC_RESV_CC_005

Confidential




vl b Ja _ujc i

airarabia.com

[} reservations.airarabia.com/agents/private/showXBEMain.action

I3 i . = t
H»=-:I=-k£.ﬁ’ ".-'.-"A:tl:-;- Baggage . |n:—;'.||.=:|@ SSR (‘5

GIZ/5HI
G9224
12MAY16 16:10

\

!!! EXIT

H
et gy mimom | 7
- B
B - B
B
B ;B
ST —
B B

Dashboard

12MAY16 22:20

1L L LT
IBEE B
LI Ty T UL
LT e UL
L L T
L g LT
BRI ;B
LUy UL

LTI
IBE BB
UL IRy T T

EXIT !l!
— ]

Seat selection

Passenger Na

TBATBA

Travel Insurance
S5R Needs

9. If you locate your mouse | Szeisaine
on the requested seat, it will

give you the price of the
seat.

: & EI0P ABHA (ABY) User ID : ARAHMANYNB Screen ID : SC_RESV_CC_005
reservations.airarabia.com/agents/private/modifyAncillary.action®

April 2015 Confidential
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airarabia.com

[ reservations.airarabia.com/agents/private/showXBEMain.action

|

A )G9 | AccelAers

2 ] &)
Seats ”~ F.fr-,)l\- Baggage >
C Coonza J//== |
x X
o E 12MAY16 16:10 J— -5k — —
o— 2 FESE SIS i eEsaEssssesdss
) @ ST £ 6 6 6666666 S S S S e
Q - P rES S SsSSSeesesssseseesesseess
12MAY16 22:20 1 2 3 4 5 6 7 B8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28
Q (S S S EIEEEEEEEEEEEEEE S
— S S SSSSSSSESEEEEEE S s
(D)} G TR TR TR TR T
(V] ot f; .
3
-'C-U, ‘Available Seat Occupied Seat .Selected Seat RsetSeatS*CEon
v ax wise breakdown for GIZ/SHI 12MAY16 16:10 Ipme Breakdown old
n SR Sestho |SestCharge || SeatRequest 0.00
TBATBA 1| 000 X[ | Baggage Request 0.00
Travel Insurance 0.00
SSR Needs 0.00
Current Balance 1236.00
BALANCE
11. Click Continue
10. Once you click Apply you | |
can see your selected seats 'm/
ue View Summary Cancel

here

Agent Name : AIR ARABIA SALES SHOP ABHA (ABY) User ID : ARAHMANYNB Screen ID : SC_RESV_CC_005 |

April 2015 Confidential
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airarabia.com

D reservations.airarabia.com/agents/private/showXBEMain.action

[ Booking Information | Contact Details J Payment h History | Ancillary Agents Available Credit : AED 770,589.22
CElommm o (A B e s TSR (T T 39165818 Air Arabia Sales Shop Yanbu (ABY)
Total Fare 413.00 Ticket Price 1286.00
Total Taxes/Charges 873.00 Paid 0.00
CHNX/MOD Charge 0.00 PROMOTION DISCOUNT -0.00
Handling Charge 0.00
C Balance to Pay 1286.00
S
® —— Passenger Name Paid To Pay Used Credit Credit
t MR.TbaThba | 1235.00| U.UU| IZEE.UU| U.UU| Credit | Remove |
—
(V]
i)
m Balance to pay for the remaining passengers : 1286.00 AED [0.00SAR]  Amount paid for the selected passengers : | 1286.00AED
' credit Card
On Account | A |
Total : 1286.00 AED [ In Selected Currency 1324.58 S, I' k & f‘
12. Click on Pay & Confirm
Pay & Confirm Reset Cancel

[ ¥

#

April 2015 Confidential
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N
I\/Iodify Reservation
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airarabia.com

[% reservations.airarabia.com/agents/private/showXBEMain.action

A G9 f AccelAero

Search Reservation Agents Available Credit : AED 769,303.22

Search
Exact match: |« =arch By ® PR Ticket Number

PHR |3916581 | Xirst Name @ | | Last Name : | Search Options : rch

Advance Search

-

3. Click Search

2. Enter PNR 1. Click Find Reservation

Modify Reservations

April 2015 Confidential
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airarabia.com

[ reservations.airarabia.com/agents/private/showXBEMain.action

G9 AccelAero

Search Reservation Agents Available Credit : AED 769,303.22

Exact match: |« Search BY@PNROTicket Mumber
PMR 39165818 | First Mame : | | Last Mame @ | | Search Options : Search
Advance Search

-

PNR MName PMNR Status  Flight No Dept. Date Arrival Date Segment Pax cos Status

59148 G9 15/04/2015 16:15 15/04/2015 19:55 JEDYSH] 1/0/0 Promo Fare CNF | =
59458 G9 15/04/2015 22:20 16/04/2015 03:20 SHI/HYD 1/0/0 Promo Fare CNF
59459 G9 13/05/2015 04:00 13/05/2015 06:00 HYDy'SHI 1/0/0 Promo Fare CNF
591145 G9 13/05/2015 07:30 13/05/2015 09:20 SHI/IED 1/0/0 Promo Fare CNF

1| 39165818 TBA, TBA CNF

Modify Reservations

4. Click on the booking

[ Y Al
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[ reservations.airarabia.com/agents/private/showXBEMain.action

G9 f AccelAero

u Booking Information L Contact Details | Payment i History | Ancillary
ght Details CNF 39165818 Arabia Sales Shop Yanbu (ABY)
JEDYSHI 9148 G9 Wed 15/04/2015 DEP 16:15 ARR 19:55 MORMAL | Promo Fare |CNF
SHI/HYD 9458 GO Wed 15/04/2015 DEP 22:20 ARR 03:20 (+1) NORMAL | Promo Fare |[CINF
HYDy'SHI 59459 GO Wed 13/05/2015 DEP 04:00 ARR 06:00 NORMAL | Promo Fare |[CINF
SH1/IED 391145 G9 Wed 13/05/2015 DEP a7:30 ARR 09:20 MNORMAL | Promo Fare |CNF

Passenger Information

Typ Title * First Name * Last Name * Nationality * Date of Bir Airewards 1D Tot Chg. Tot Pz Bal. ACC
1 | AD || Mr. YTEBA ITBA | Indian i | 1235.00|1235.0+ 0.00| acc || K | |
| | | | | J
Add Infant Renfove Pax Split

Modify Reservations

User Notes : View Notes Ticket Price "l',’._'u"" Fare Tax | Sur  Other Total
Adult(s) i/ 413.00/ 57.00/806.00( 0.00 1286.00
PROMOTION DISCOUNT 0.00
Total 1286.00

| A |Transier Booking Category

View Itinerary Email Itinerary Payl |Chgl] Close BookMark Reset Edit  Cancel Res.

April 2015 Confidential
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[ reservations.airarabia.com/agents/private/showXBEMain.action

G9 | AccelAer>

u Search Flights L Ancillary | Price Quote _ Payments Agents Available Credit : AED 769,303.22
OMD Flight Op Departure Arrival Cab Bookin Status
Wed 15ApriS|wed 15Apris
9148 | &9 16:15 19:55 Cancel Segment
AEENLAGE G9458 | GO |Wed 158pri5|Thu 16apris| | |NORMALL CNE 1 dify Segment
22:20 03:20
Wed Wed -
13Mayl5 13Mayl5 R | Medify Segment i
G9459 | G9 04:00 06:00 ncel Segment
HYD/IED colias | oo Wed Wed ¥ |NORMAL —CNF Modify ot
13Mayls 13Mayls
07:30 09:20
OND

6. Click Modify Segment

Modify Reservations

April 2015 Confidential
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[ reservations.airarabia.com/agents/private/showXBEMain.action

G9 | AccelAero

H Search Flights L Ancillary i Price Quote 0 Payments Agents Available Credit : AED 769,303.22

Flight Departure Arrival Cab Bookin Status

Op

Cancel Segment

12 13 14/ 15] 16/ 17/ 18
19 20 21 22 23 24 25

(%)
L
afd
> 39459 Cancel Segment
HYDYIED
(G- / G91145 Modify Segment
%)
Q’ Add New OND
From: JED - Jeddah w | * Departure Date: 15/04/2015 m # | 0 +/- Days Adults: | 1/* Class: *
> To: HYD - Hyderabad . mhpr v || 2015 r m Children: | 0  Currency: |SAR ro*
._l Search Options Search G9 v Infants: Ijl Type: *
Su Mo Tu We Th Fr Sa rch
-c Promo Code:
O i | 2 3
E 5 6 7 8 9 10 11

26 27 28 29 30

Today pone | 8. Click Search |

7. Enter new date

Reset Close

April 2015 Confidential



Modify Reservations

April 2015

[ reservations.airarabia.com/agents/private/showXBEMain.action

ol b Ua upc il
airarabia.com

ﬁ Search Flights L Ancillary |

Price Quote

i Payments

Flight

Op Departure

Arrival Cab Bookin Status

Cancel Segment

Agents Available Credit : AED 769,303.22

G9148

() |JED/SHI/HYD coasg

9459 Cancel Segment
HYD/IED

591145 Modify Segment

Add New OND
From: JED - Jeddah ~ | * Departure Date: [23/04/2015 |0 * | 0/+/- Days Adults: * Class: *
To: HYD - Hyderabad o cChildren:| 0 Currency: | SAR ¥ |*
Search Options | Search G9 v Infants: | 0 Type: MORMAL ¥ *
Promo Code: Search
=Previous Day Outgoing 23 /Apr/2015 Mext Day =
Segment Flight Oop Departure Arrival Avl.

126/30

G9 Thu 23Apri15 16:15 | Thu 23Aprl5 19:55

9. Select flight

118/30

G9 Thu 23Apri5s 22:20 Fri 24Apr15 03:20

reservations.airarabia.com/agents/private/addSegment.action#

10. Click modify OND

Confidential

Modify OND

Close




ol b Ua upc il
airarabia.com

[ reservations.airarabia.com/agents/private/showXBEMain.action

AccelAers

Cancel Segment

Cancel Segment
Modify Segment

G9459
G91145

HYDYJED

Add Mew OND

Fare quote - Outgoing 23 /Apr/2015 - Economy Class
Show Taxes and Surcharges Fare Rules Price Breakdown
Pax Type Fare Tax Sur. Per Pax Mo. Pax Total Total Price
JEC/SH1/HYD dults) 206.50 S0.00 403.00 559.50 1 559,50 559.50
HYDySHI/IED wdult(s) 206.50 17.00 403.00 5626.50 1 626.50 626.50
ER : SAR 1.00 = AED 0.970873 SAR 1324.59 SAR ]324.59" Total Price AED
» FPlease be informed that all Saudi residents passengers travelling to Sharjah should present the original Igama to obtain visa on arrival subject to qualifying profession. ]

This will be strictly enforced at the time of check in and in case if the original Igama is not presented by passenger Air Arabia will deny boarding
= As per Sharjah immigration’s directive, Yemeni national passengers who are resident in GCC won't avail visa on arrival in Sharjah due to security reasons

Modify Reservations

11. Check the new flights and click Confirm

Confirm Reset Close

April 2015 Confidential



Modify Reservations
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[Y reservations.airarabia.com/agents/private/showXBEMain.action

vl b Ua _uyc i
airarabia.com

A

G9 [ AccelAero iR

Dagqay O eES _ - — ! — =
Seats ¥ Meals — Baggage = Insurance SSR
Segment Baggage Charge
JED/SHI/HYD
15APR15 16:15 30 Kg 0.00
40 Kg 180.00
HYDYSHI/IED No Baggage 0.00
13MAY15 04:00
| 12. Select baggage
Apply To All Apply
Pax wise breakdown for JED/SHI/HYD 15APR15 16:15 Price Breakdown SAR AED
Passenger Name Qty Ticket Price 1324.59 1286.00
TEATBA 1 Seat Request 0.00 0.00
40 Kg 1 Meal Reguest 0.00 0.00
Baggage Request 185.40 180.00
Travel Insurance 0.00 0.00
SSR Needs 0.00 0.00
Flexi Charge 0.00 0.00
TOTAL 1509.98 1466.00
. Ll
13. Click Continue
L
Continue - View Summary Cancel
Confidential
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airarabia.com

D reservations.airarabia.com/agents/private/showXBEMain.action

G9 f AccelAer>

Modify Reservations

April 2015

MrTbaThba

Pax Name

Current
12&5.00|

Total Charges

Total Payments
Current

14 1286.00 h

Total C/F
New

1270.00|

Balance

155.-00|

Total Charges

15. Once confirmed with passenger,
click Confirm

User Motes ;

= =
o+ o o 14. If amount shows in Due then the
o e o vioon passenger need to pay that amount to
fe— o = complete the modification. (Please
o e e note the amount shows in AED)
N°"§$Tt"dab'3ﬁmu°”"t bt 1%6.

Confirm

Reset

Cancel

Confidential
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airarabia.com

[ reservations.airarabia.com/agents/private/showXBEMain.action

Payment Option

Total Fare 413.00 Ticket Price 1442.00
Total Taxes/Charges 889.00 Paid -1286.00
CMNX/MOD Charge 140.00 PROMOTION DISCOUNT -0.00
Handling Charge 0.00
2 Balance to Pay 156.00
O Passenger Payment Details
® o— Passenger Name Total Paid To Pay Used Credit Credit Remove
m MrThbaTba | 1442.UO| -1236.00| 155.00| U.UU| Credit | Remove |
| -
V)
< >| Balance to pay for the remaining passengers : 156.00 AED [160.68 SAR ] Amount paid for the selected passengers : 156.00 AED
* o—
O " Credit Card
O ®)0n Account A

Total : 156.00 AED [ In Selected Currency 160.68 SAR ]

16. Once payment received click Pay & Confirm

Confirm ay & Confirm Reset Cancel

April 2015 Confidential
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airarabia.com

[ reservations.airarabia.com/agents/private/showXBEMain.action

[ e L @ P e st

Flight Details CMNF 39165818 Air Arabia Sales Shop Yanbu [(ABY)

JED/SH] G9148 G9 Wed 15/04/2015 DEP 16:15 ARR 18:55 MORMAL | Promo Fare |[CNF -
SH1/HYD G9458 G9 Wed 15/04/2015 DEP 22:20 ARR 03:20 (+1) MORMAL | Promo Fare |[CNF
HYD/SH] G9459 G9 Wed 13/05/2015 DEP 04:00 ARR 06:00 MORMAL | Promo Fare |CMNF
SHI/JED G91145 G9 Wed 13,/05/2015 DEP 07:30 ARR 09:20 MORMAL | Promo Fare |CMNF i

New PNR Modify Reservation

Passenger Information

Typ Title ¥ First Name * Last Name * Mationality * Date of Bir Airewards ID Tot Chg. Tot Pz Bal. ACC E-TCK

1 | AD ||Mr. TTEA TEA iI Indian I | | 1286.00|1286.0+ 0.00| ACC | E-TCK | |

Add Infant Remove Pax Split

Modify Reservations

. " - . . Price No. of Fare Tax Sur | Other Total
17. Click View Itinerary to print ticket Ty B o B
ON DISCOUNT 0.00
| |Tota| 1286.00

Booking Category

rary Email Itinerary Pay | Chg Close Reset Edit Cancel Res.

English ¥ Wiew ILti

April 2015 Confidential




Modify Reservations

April 2015

:: Air Arabia - Google Chrome

vl b Ua _uyc i
airarabia.com

[ reservations.airarabia.com/agents/private/showXBEMain.action

Ea

[ reservations.airarabia.com/agents/private/printltinerary.action’hdnPNRNo=39165818&groupPNR=false&includePaxFinanci

18. Click Print

=

P = t B = Tow Trived Marwariary ' Fy
nn
wlp b Ua _upe I
ctaltnages airarabia.com T TS ra e
RESERVATION CONFIRMED
Save A KA AR
- + BOOKING REFERENCES a9 - 39165818
* DATE OF BOOKING 4 Agr 2015 * AIRLINE CODE LEGEND 99 - Air Arabia
Pestination D Save as PDF + DATEQF ISSUE 04 Ape 2015
* PASSENCGER DETALLS
o R
MATEBATEA 41300 AED EFZ.00 AED AED .00 AED
TOTAL IN AED A3.00 00 128600 L]
TOTALIN 1304 59 SAR. U0 SAR
Pages @,’l All » FASSERGER COMTACT BETALLS.
TER, TEA com
Feate : Above conted mo. will e wand for ight changs nedficeson.
O |eg.1-5,811-13 ‘ .
A huabia Sales Shep Yarbu {ABY) 13 pareses sl Sonamotraesl com
* TRAVEL SEGMENTS
Layout ‘ Partrait " pesTINATION ARRTVAL | EHELIN FRON e STATUS
)ro TWac, 1A 201S Ak Wed, 15Apr 2015 1345 Prome Fare oK
D.g'_:",' Sharjah Wed, i Apr B0IE  HRSE ¥
Buration: 0340 Abreraft: Aisbus A0 0 Trassit: 0325 P marks: o
Paper size ‘ Letter "
Wac, IS A¥ 2015 IR0 Wed, 15Ax 2015 1930 Prome Fare oK
p:,."_:u,' Fyterabad The, (6 A 2015 0320 ¥
Duration: 0330 Arcraft: Airhus AS20 Trassit: « R marks: .
Margins ‘ Default "
§ WL A DS A0 e, 13y S DD PromeFars ox
(nomatopy Sk W, 13 Moy J4E 060 N
- Buration: 0330 Abreraft: Aisbus A0 0 Trassit: 01:30 P maris: o
QOptions Headers and footers
Sharjat Wd, 13 May 2045 0730
[] Background graphics . Va0 S 4R Promsfare o
(NON-STOPR) Jusdetaty Wid, 13 May 2045 0920
Duration: 0250 Arcraft: Airhus AZ20
* LOCAL CALL CENTER DETATLS
-
Confidential




ulp b U q_u;.ul

airarabia.com

NG
Cancel Reservation
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airarabia.com

[ reservations.airarabia.com/agents/private/showXBEMain.action

G9 | AccelAers

| Payment i History i Ancillary Agents Available Credit : AED 769,303.22

Flight Details CNF 39165818 Air Arabia Sales Shop Yanbu (ABY)

u Booking Information L Contact Details

JED/SHI G9148 G9 Wed 15/04/2015 DEP 16:15 ARR 19:55 MORMAL | Promo Fare |CNF -
SHI/HYD G9458 G2 Wed 15/04/2015 DEP 22:20 ARR 03:20 (+1) MORMAL | Promo Fare |CNF
HY D/ SH] 9459 G9 Wed 13/05/2015 DEP 04:00 ARR 0&:00 MNORMAL | Promo Fare |CNF
SHI/JED 591145 G9 Wed 13/05/2015 DEP 07:30 ARR 09:20 MNORMAL | Promo Fare |CNF 2

New PNR Modify Reservation

Passenger Information

Typ Title * First Name * Last Name * Nationality * Date of Bir Airewards ID Tot Chg. Tot Pz Bal. E-TCK ‘

1 | AD ||Mr. TTBA [TBA | Indian (I | | 1286.00|1286.0| o.no| ACC | E-TCK |

Add Infant Remove Pax Split

New Reservations

. . rice No. of are ax ur er
1. To cancel a complete reservation click on =" Pax | TR | Tan | a7 fofter| T
Cancel Res on Booking information page 0.00
1286.00
‘ v |Trar|sfer Booking Category
m\ﬁmnmemw Email Itinerary Payl | Chgl ] Close BookMark Reset i ] ncel Res.

April 2015 Confidential
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airarabia.com

. L
[ reservations.airarabia.com ; ; : ; : . : .
— [ reservations.airarabia.com/agents/private/showNewrFile!loadConfirmUpdate.action?confirmUpdateMode=RESCAMCEL

3 |

[ Confirm Update

Segment Summary

April 2015

Update OND | Nerw OND 2. This is the amount after deduction of
n o e o penalties which will remain in the PNR for 1
C + . . . .
o X Charges 0.00 260.00 year from date of issue. This amount can be
= e — - - transferred to the new booking of same
> Total Charges 1286.00 234 name during this period

Total Discounts 0.00 0.00

S)-) Mon Refundable Amount 26.00 0.00 I
q) Refundable Amount £0.00 0.00 |
m Credit 9380.00 Due 0.00
QB) Pax Name et | e | cument | New Balance
Z MrThaThba | JZSG.UU| BUE.UU| 1285.00| 1260.00| -EISU.UU|

| 3. Once passenger OK then click Confirm I

User Notes |

\

Confidential

Confirm Reset

< [ ——

o
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Name change

April 2015 Confidentia



ol b Ua upc il
airarabia.com

[% reservations.airarabia.com/agents/private/showXBEMain.action

G9 f AccelAero

Search Reservation Agents Available Credit : AED 769,303.22

Search
Exact match: |« =arch By ® PR Ticket Number

PHR |3916581 | Xirst Name @ | | Last Name : | Search Options : rch

Advance Search

-

3. Click Search

2. Enter PNR 1. Click Find Reservation

Name change

April 2015 Confidential



[ reservations.airarabia.com/agents/private/showXBEMain.action

ol b Ua upc il
airarabia.com

Search Reservation

Exact match: |« Search BY@PNROTicket Mumber

Advance Search

PMR 39165818 | First Mame : | | Last Mame :

G9 AccelAero

Agents Available Credit : AED 769,303.22

-

[ | Search Options : Search

PNR MName PMNR Status  Flight No Dept. Date Arrival Date Segment Pax cos Status

59148 G9 15/04/2015 16:15 15/04/2015 19:55 JEDYSH] 1/0/0 Promo Fare CNF | =

G9458 G9 15/04/2015 22:20 16/04/2015 03:20 SHI/HYD 1/0/0 Promo Fare CNF

1| 39165818 TBA, TBA CNF

G9459 G9 13/05/2015 04:00 13/05/2015 06:00 HYD/'SH] 1/0/0 Promo Fare CNF

591145 G9 13/05/2015 07:30 13/05/2015 09:20 SHI/IED 1/0/0 Promo Fare CNF

Name change

4. Click on the booking

April 2015
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[ reservations.airarabia.com/agents/private/showXBEMain.action
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A1 JG9 [ AccelAers TSI

H Booking Information L Contact Details i Paymient

History i Ancillary Agents Available Credit : AE 2,608
Flight Details CNF 42453051 Air Arabia Sales Shop Abha (ABY
1Z/SHD GO Sun 24/07/2016 DEP 1g:10 ARR 20:00 NORMAL Premo Fare |[CHF -
SHI/HYD 52458 GO Sun 24/07/2016 DEP 22:20 ARR 02:20 (+1) NORMAL Premo Fare |CHF
|
Q T N
=4
QO 3 New PNR_Modify Reservation
=2
C £ senger Information
m g Typ Title * First Name * Last Name * Nationality * Date of Birt Airewards ID TotChg. TotP:z Bal. ACC E-TCK
1| AD | Mr. ¥ |TEST |TEST | Indian Il . | | 12[:1.DD|1201.D|:| D.DD| ACC | E—TCK| |
s | |
( , MName Change Add Infant Remove Pax Split
.
5. Click Name Change
User Notes : Ticket Price ":;:f Fare | Tax Sur | Other Total
adult(s) 1| 740.00 58.00403.000 0.00 1201.00
PROMOTION DISCOUNT 0.0
Total 1201.0".1
A |'I'rar|sfer l:l E Extend Onhold Booking Category
English ¥ | View Hinerary Pax# Payl_|Chgl Close  BookMark Reset Edit Cancel Res.

Agent Name : ATR ARABIA SALES SHOP ABHA (ABY)

April 2015

User ID : ARAHMANYNB Screen ID : SC_RESV_CC_DOS
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[ reservations.airarabia.com/agents/private/showXBEMain.action ay
mﬁ'i@ f AccelAerd

Booking Infermation Contact Details Payment History Ancillary Agents Available Credit : AED 312,608.86

Flight Details CNF 42453051 Air Arabia Sales Shop Abha (ABY
(GIZ/SH] G9224 G9 Sun 24/07/2016 DEP 16:10 ARR 20:00 MORMAL| Promo Fare |(CHF e

ISHIHYD G2458 G9 Sun 24/07/2016 DEP 22:20 ARR 03:20 (+1) MORMAL| Promo Fare |(CNF

-

G) ? New PNR. I@g%‘
© -l || Adule(s)

£ i Type Title * First Mame * Last Name *

S 1 | AD MR ¥ TEST TEST

=

rZU R 6. Enter new name —-

| |

Confirm Reset Close

PROMOTION DISCOUNT

Total
| ¥ |Transfer | v| [E  [Extend Onhold Booking Categery | Standfd ¥ |
| English ¥ |View Itinerary Pax¥lPayl JChgl)
7. Click Confirm
Agent Name : ATR ARABIA SALES SHOP ABHA (ABY) User ID : ARAHMANYNB Screen ID : SC_RESV_CC_005
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[ reservations.airarabia.com/agents/private/showXBEMain.action
A JG9 | AccelAers TSI

Price Quote P Agents Available Credit : AED 312,608.86

lSeathFligh‘ls IAnc.il.Ia-y

Current OND News OND
Charges Charges
I FARE 740.00 740.00| ~
B [Tax + sUR 461.00 £11.00
q) E CNX Charges 0.00 0.00
QO y—fl |00 Charges 0.00 0.00
(- é Penalties 0.00 0.00
[30) Adjustmants 0.00 0.00
cC Total Charges 1201.00 1351.00
S) Total Discounts 0.00 0.00
Mon Refundable Amount 2.00 0.00| -
Q Credit: 0.00 Due : 153.00
g Pax Name Toi:::::i?ls Total Charges Tn‘lz(!::ramynfnls Total C/F
Z Mr Air Arabia | 12[)1.DD| 1354.DD| 12[)1.DD| 119B.DD| 153.no|
. . .
8. Click on Confirm if
passenger agreed on the
due amount
User Motes

April 2015

==

Agent Name : AIR ARABIA SALES SHOP ABHA (ABY)

Confidential

User ID : ARAHMANYNEB Screen ID : SC_RESV_CC_D05
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D reservations.airarabia.com/agents/private/showXBEMain.action

[ Booking Information | Contact Details J Payrnent h History | Ancillary Agents Available Credit : AED 770,589.22
CElommm o (A B e s TSR (T T 39165818 Air Arabia Sales Shop Yanbu (ABY)
Total Fare 413.00 Ticket Price 1286.00
Total Taxes/Charges 873.00 Paid 0.00
CHNX/MOD Charge 0.00 PROMOTION DISCOUNT -0.00
Handling Charge 0.00
q) Balance to Pay 1286.00
Q
C Passenger Name Paid To Pay Used Credit Credit
m MR.TbaThba | 1235.00| U.UU| IZEE.UU| U.UU| Credit | Remove |
Z Balance to pay for the remaining passengers : 1286.00 AED [0.00SAR]  Amount paid for the selected passengers : | 1286.00AED
' credit Card
On Account | A |
Total : 1286.00 AED [ In Selected Currency 1324.58 S, I' k & f‘
9. Click on Pay & Confirm
Pay & Confirm Reset Cancel

[ ¥

#

April 2015 Confidential
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Sales Report
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[ reservations.airarabia.com/agents/private/showXBEMain.action

Seiem  LIVEBOOKINGS — [G9 | AccelAers
Company Paymenis 1

Booking Information Ancillary

light Details 39165818 ia Sales Shop Yanbu [(ABY)
JEDYSH] 9148 Go  Transaciions 19:55 Promo Fare [CNF
SHI/HYD o458 o o= DEP 22:20 03:20 (+1) MORMAL | Prome Fare |CNF
) HYD/SHI 9459 G9 wed 13/05/2015 06:00 Promo Fare |[CNF
B SHI/JED 591145 G9 Wed 13/05/2015 09:20 Promo Fare |[CNF -
New PNR Modify Reservation
Q Passenger Information
q) Typ Title * First Name * Last Name * Nationality * Date Airewards ID Tot Chg. Tot Pz Bal. ACC E-TCK
m 1 | AD || Mr. 'r!l'r B A il‘r BA i| Indian | 1286.00|1286.0+ 0.00| ACC | E-TCK | |
(Vp] Add Infant Remove Pax  Split
D )
© 1. For sales report, click Reports and then
Vg .
click Company Payments
User Notes : View Notes Ticket Price "l',’._'u"" Fare | Tax  Sur | Other Total
Adult(s) 1| 413.00 67.00806.00( 0.00 1286.00
PROMCTION DISCOUNT 0.00
Total 1286.00
v |Transier Booking Category
English ¥ |Wiew Itinerary Email Itinerary Pay( | Chgl_J Close | BookMark = Reset Edit Cancel Res.

April 2015

Confidential
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[ reservations.airarabia.com/agents/private/showXBEMain.action ¥

G9 f AccelAera

DateRange  From:[04/04/2015 [ Hk To : [04/04/2015 | [ EeSorses 2. Enter the dates of From and
All Payment Hodes selected Payment Modes To you want the report

BSP_PAYMENT
CARD_PAYMENT_AMEX

Mode of Payment

3. Click double arrow to move all the
modes of payment

[+ sales [#| Refunds Flight Type Enternatlonal M

Sales Report

Agents
All Agents

DPr1'n’c Additional Information
Output Option

® L Ooor Onca esv 4. Now click View
®US Format OEUR{] Format

Close

April 2015 Confidential
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5

Cen

[ reservations.airarabia.com/agents/private/showCompanyPaymentReport.action

~ G9 AccelAero

- -
- COMPANY PAYMENTS
= a el
bia.com
Pay Less, Fly Mare, Summary Report
0400472015 ReportiD @ | JC_REFPM_023
040472015 Print Dats - 04/04/2015
Print Tima : 12:09:05 ZULY
.'_) Agent'GEL Nama Account Code Payment Amount Refund Amount  Het Amount To Datall
O Air Arabia Sales Shop AF-5473 1,285.00 0.00 1.285.00 Detail
: Yanbu
4 lick il
O 6. Click on Detali
—
| *
Grand Total : 1,285.00 0.00 1.285.00
p— [Fag=Tl =
1 I
Close View -

+ [ —— ¥

April 2015 Confidential
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-/ Travel agent portal | Air & x \: o AccelAero x W\
<« C' | [ www.airarabia.com/en/travel-agent-portal

N M airarabia m@EWARDS Log * 2 Bahrain (BAH) EE English v

ulp b a e i

- = - - BOOK YOUR -~ | MANAGE - | WHEREWE FLY =~ | FLYINGWITH = | SPECIAL OFFERS ~ | HELP
airarabia.com = | BodNe T | G | |
—

& Check Flight Status

Departure date: 07 Apr 2015, Retwrn date: 14 Apr 2015 | Passengers: 1 Adults, 0 Children  Edit information

Other services

Travel agent portal

Sales Report

Air Arabia (UAE) Agent login Air Arabia (Maroc) Agent Air Arabia (Egypt) Agent login
login

Become a Travel agent partner

our dest

=l. We ::_|:|:-:-I'[ this with an

competitive f: snd exte

nd convenient selling option for ou

COMmMmunity

Register 7. An excel sheet will be

e downloaded
/ -

¥ Show all downloads... X

@ CompanyPaymentRe..csv | 7 || =] logo_airarabiajpg

April 2015 Confidential



Sales Report

April 2015
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w INSERT PAGE LAYOUT FORMULAS DATA REVIEW WIEW DEVELOPER Sign in
oy ¥ Cut - == oo | = - I:.'-—| I;‘ l_? =l iil > AutaSum - A
D Eay Copy - |Ca||br| = | £ | all =* Wrap Text |Genera| | - 4 =] %X m i ZY H]
Poste o ot Painter | B 7 ===|e= EI Merge & Center + | $ - % 2 |8 58 o e | o PO | 0 e o et
Clipboard r Font ] Alignment ] Mumber r Styles Cells Editing -
Al i X I v
A | B [ C [ D | E [ F [ G [ H [ [ J [ K L | M | N | o} | P Q E
1 | l COMPANY PAYMENTS
2 | Detail Report
3 | Air Arabia Sales Shop Yanbu
4 |From Date :04/04/2015 Report ID UC_REPM_023
5 [ToDate :04/04/2015 Print Date 4/4/2015
6 Print Time 12.09.26 ZULU
7 |PNR Passenget Payment | Routing User Name Payment [ Payment s Refund Ar Actual Pay Reference E-Ticket
8 | 38861153 MNoushad [ Cash 05-APR-15 JED/SH] G Abdulrahman Air Arabia Sales Shop YNB | 4-Apr-15 a a 5142363292097-5142362994707
9 | 39165818 TBATB A On Accour 15-APR-15 JED/SHJ G Abdulrahman Air Arabia Sales Shop YNB ~ 4-Apr-15  1,286.00 0 5.14E+12
10 | Grand Tot 1,286.00 ]
1 1_ MNet Amou  1,286.00
12 | Air Arabia Reservation System
13 |*** End of Report ***
14 |
15 |
16 |
17|
18
19
20 |
21|
22 | L
23 |
i b CompanyPaymentReport | ® [«] [r]
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