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1. POLICY STATEMENT

Air Arabia is committed to respecting and promoting internationally recognized human rights throughout 
its operations and business relationships. We conduct our business in a manner that respects the dignity, 
rights, and well-being of our employees, customers, contractors, suppliers, business partners, and the 
communities in which we operate.

We recognize that businesses have a responsibility to respect human rights and are committed 
to identifying, preventing, mitigating, and addressing adverse human rights impacts associated with 
our activities. Through our policies, governance structures, and operational practices, we seek to foster 
a workplace and business environment built on respect, fairness, inclusion, safety, and accountability.

2. INTRODUCTION AND PURPOSE

This Human Rights and Labour Practices Policy outlines Air Arabia’s commitment to upholding human 
rights and responsible labour practices across its operations and value chain.

The Policy establishes the principles and expectations through which Air Arabia seeks to protect and 
respect the rights of individuals affected by its activities. Air Arabia prohibits all forms of forced labour, 
child labour, discrimination, harassment, human trafficking, and modern slavery and promotes equal 
opportunity across all aspects of employment based on merit, qualifications, and performance.

Guided by its ESG priorities and sustainability objectives, Air Arabia focuses on the most relevant human 
rights risks and opportunities across its operations and business relationships.

This Policy is informed by internationally recognized standards and principles, including:
•	 United Nations Guiding Principles on Business and Human Rights (UNGPs);
•	 Universal Declaration of Human Rights (UDHR);
•	� International Labour Organization (ILO) Declaration on Fundamental Principles and Rights at Work 

and Core Conventions;
•	 OECD Guidelines for Multinational Enterprises on Responsible Business Conduct; and
•	 Applicable national laws and regulations in the jurisdictions where Air Arabia operates.

3. SCOPE

This Policy applies to Air Arabia PJSC and its subsidiaries and controlled entities, including all directors, 
officers, employees, temporary workers, contractors, and agency personnel.

Air Arabia expects suppliers, service providers, business partners, and other third parties with whom 
it conducts business to uphold standards consistent with the principles contained in this Policy and the 
Air Arabia Supplier Code of Conduct.

Air Arabia also encourages responsible conduct by customers and other stakeholders interacting with 
its business.

As part of its commitment to effective ESG management, Air Arabia conducted a materiality assessment 
in 2025 to identify the most significant sustainability topics. Human rights, labour practices, and health and 
safety were identified as high-priority areas by stakeholders, reinforcing their critical importance to the 
airline’s operations and long-term sustainability strategy. Air Arabia periodically reassesses sustainability-
related risks and opportunities, including human rights and labour-related matters, to ensure that 
its approach remains responsive to stakeholder expectations and emerging risks.



4. HUMAN RIGHTS COMMITMENTS

Air Arabia is committed to:

Workplace Diversity, Inclusion and Equal Opportunity
Promoting a diverse, equitable, and inclusive workplace and providing equal opportunity and fair treatment 
for all employees, regardless of age, gender, nationality, disability, ethnicity, religion, sexual orientation, 
or any other characteristic protected under applicable law.

Air Arabia maintains a workplace free from discrimination, harassment, bullying, and retaliation and 
promotes a culture of dignity and mutual respect.

Labour Standards and Occupational Health and Safety
Providing a safe, secure, and healthy working environment in accordance with applicable laws, regulations, 
aviation industry standards, and internal policies.

Air Arabia continually works to identify, assess, and mitigate workplace health and safety risks and promote 
employee well-being.

Freedom of Association
Air Arabia respects employees’ rights to freedom of association and collective dialogue, consistent with 
applicable laws and regulations in the jurisdictions where it operates.

Child Labour and Forced Labour
Air Arabia adopts a zero-tolerance approach to child labour and forced labour across its operations and 
business relationships.

Appropriate controls and due diligence processes are maintained to prevent, identify, and address such 
practices.

Modern Slavery and Human Trafficking
Air Arabia prohibits all forms of modern slavery, servitude, debt bondage, forced labour, and human 
trafficking.

The Company implements appropriate due diligence and risk management measures to identify and 
address potential modern slavery risks within its operations and supply chain.

Privacy and Personal Data Protection
Air Arabia respects the privacy rights of employees, customers, suppliers, and other stakeholders and 
is committed to protecting personal data in accordance with applicable laws and internal policies.

Supplier and Business Partner Expectations

Air Arabia expects suppliers and business partners to operate responsibly and uphold human rights 
standards consistent with this Policy and the Supplier Code of Conduct, including throughout their own 
supply chains where appropriate.

5. GOVERNANCE STRUCTURE AND RESPONSIBILITIES

Board of Directors
The Board of Directors oversees Air Arabia’s approach to sustainability and human rights risks and 
opportunities and is responsible for:



	 •	 Approving this Policy and significant amendments;
	 •	 Providing strategic oversight of human rights and labour-related matters; and
	 •	 Monitoring the effectiveness of governance arrangements supporting this Policy.

ESG Committee
The ESG Committee is responsible for overseeing and coordinating the implementation of this Policy 
across Air Arabia.

Its responsibilities include:
	 •	 Developing and maintaining relevant policies, procedures, and frameworks;
	 •	 Monitoring human rights and labour-related risks and trends;
	 •	 Reviewing significant incidents and emerging issues;
	 •	 Monitoring implementation of mitigation and corrective action plans; and
	 •	 Reporting material matters to senior management and the Board, where appropriate.

Human Resources
The Human Resources function acts as the custodian of employee-related human rights and labour 
matters and is responsible for:

	 •	 Managing employee relations and workplace concerns;
	 •	 Supporting grievance resolution processes;
	 •	 Implementing initiatives to address labour and human rights risks;
	 •	 Ensuring compliance with applicable employment laws and internal policies; and
	 •	 Escalating significant matters to the ESG Committee where appropriate.

Legal
The Legal function is responsible for monitoring legal and regulatory developments relevant to human 
rights and labour practices and advising on updates required to this Policy and related procedures.

Procurement

The Procurement function is responsible for integrating Air Arabia’s human rights commitments into 
supplier management processes, including:
	 •	 Supplier screening and due diligence;
	 •	 Supplier Code of Conduct implementation;
	 •	 Monitoring supplier compliance; and
	 •	 Escalating significant supplier-related concerns or breaches.

All Employees
All employees are expected to comply with this Policy, uphold human rights principles in their daily 
activities, and report concerns through available reporting channels.

6. IMPLEMENTATION AND HUMAN RIGHTS DUE DILIGENCE

Air Arabia adopts a risk-based approach to human rights due diligence that is integrated into relevant 
business processes and management systems.

Key elements include:

Risk Identification and Assessment
Periodic assessments are conducted to identify actual and potential human rights risks associated with 
Air Arabia’s operations and business relationships.



Integration into Business Processes
Human rights considerations are embedded within key functions including Human Resources, Procurement, 
Operations, Compliance, and Risk Management.

Supplier Due Diligence
Suppliers are assessed using a risk-based approach, and relevant human rights expectations are 
incorporated into contractual arrangements and supplier engagement processes.

Training and Awareness
Appropriate employees receive training and awareness programmes relating to human rights, ethical 
conduct, labour standards, and responsible business practices.

Corrective Actions and Remediation
Where human rights risks or violations are identified, Air Arabia will take appropriate corrective action and 
monitor implementation.

Where Air Arabia identifies that it has caused or contributed to adverse human rights impacts, it will seek 
to provide for, or cooperate in, appropriate remediation processes.

7. GRIEVANCE MECHANISMS AND REPORTING

Air Arabia provides accessible channels through which employees and external stakeholders may raise 
concerns relating to human rights, labour practices, ethics, or compliance matters.

These mechanisms include:
	 •	 Whistle blowing and ethics reporting channels;
	 •	 Human Resources reporting channels;
	 •	 Supplier reporting mechanisms; and
	 •	 Other reporting channels made available by the Company.
Air Arabia is committed to:
	 •	 Maintaining confidentiality where appropriate;
	 •	 Investigating concerns fairly and impartially;
	 •	 Addressing concerns promptly; and
	 •	 Prohibiting retaliation against any individual who raises a concern in good faith.

8. MONITORING, REPORTING AND CONTINUOUS IMPROVEMENT

Air Arabia monitors the effectiveness of this Policy through ongoing review and evaluation processes.

These activities may include:
	 •	 Monitoring key performance indicators and grievance trends;
	 •	 Internal reviews and audits;
	 •	 Assessment of supplier performance;
	 •	 Review of stakeholder feedback; and
	 •	 Periodic evaluation of human rights risks and controls.

Where appropriate, Air Arabia may disclose information regarding its human rights performance through 
sustainability and ESG reporting.

9. SUPPLIER AND VALUE CHAIN RESPONSIBILITY

Air Arabia seeks to promote responsible business conduct throughout its value chain.



Suppliers and business partners are expected to:
	 •	 Comply with the Air Arabia Supplier Code of Conduct;
	 •	 Respect internationally recognized human rights;
	 •	 Prohibit forced labour, child labour, discrimination, and harassment;
	 •	 Provide safe and healthy working conditions; and
	 •	 Maintain compliance with applicable laws and regulations.

Air Arabia reserves the right to conduct assessments, request corrective action plans, and take appropriate 
contractual measures, including termination of business relationships, where significant or repeated 
breaches of human rights requirements are identified.

10. POLICY REVIEW

This Policy shall be reviewed periodically to ensure continued effectiveness, relevance, and 
alignment with:
	 •	 Applicable legal and regulatory requirements;
	 •	 International standards and best practices;
	 •	 Air Arabia’s sustainability strategy; and
	 •	 Emerging human rights risks and stakeholder expectations.

11. COMPLIANCE

Compliance with this Policy is expected from all individuals and entities to whom it applies.

Violations of this Policy may result in disciplinary action, corrective measures, contractual remedies, 
or other appropriate actions in accordance with applicable laws, regulations, and contractual obligations.

Air Arabia will investigate reported concerns and take reasonable steps to address substantiated violations.
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