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This report is structured to provide a
comprehensive overview of Air Arabia’s
sustainability journey, reflecting our
commitment to responsible business
practices welfare of people and

environmental stewardship.

The Table of
Contents outlines
key sections,
including our
sustainability
strategy,
governance,
environmental
impact, social
initiatives, and
performance
metrics.
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About
THE REPORT

Welcome to Air Arabia PJSC's
2024 Sustainability Report,
which reflects our commitment
to responsible and sustainable
growth while delivering value
to our stakeholders.

This report provides a tronspaorent
overview of our enwironmental, social,

and governance (ESG) performance,

highlighting key initiotives, progress,
and future goals that align with our

long-term sustainability vision.

The report focuses primarity on Air Arabia Group's approach to identifying
and managing material ESG topics and includes select quantitative
disclosures. It highlights how our sustoinability strategy is informed by
both local and global frameworks, including the “We the UAE 2031" vision,
the United Mations Sustainable Development Goals (SDGs), the Dubai
Financial Market's (DFM) ESG metrics and the International Air Transport
Association (IATA) standards.

Prepared in accordance with Global Reporting Initiative (GRI) Standards,
this report ensures a structured and transparent approach to sustainability
reporting. Unless stated otherwise, the reporting period covers January
1, 2024, to December 31, 2024. It includes insights from operations across
all hubs, offering a comprehensive view of our sustainability performance.

Recognizing the importonce of stokeholder engaogement, the report
incorporates feedback from key staokeholders, including customers, employees,
investors, regulators, business partners, and local communities. This ensures
our sustoinability initiotives align with their expectotions, industry best

practices, and evolving global trends.

As we advance on this sustainability journey, itis essential to acknowledge
that this report includes forward-looking statements. These statements
reflect our current expectations, projections, and assumptions regarding
future events, trends, and business performance. While we strive for
accuracy and transparency, actual results may vary due to factors beyvond

our control.

At Air Araobia, sustaoinability is embedded in our business strategy.
We remain committed to enhancing operational efficiency, minimizing
environmental impaoct, fostering social responsibility, and upholding strong
governance principles. Through this report, we reaffirm our dedication
to driving sustainable walue and contributing to a more resilient and

responsible aviation industry.

For more information or feedback regarding this report, please reach outto

us through the following channels:

Ernail: investorrelations@airarabia.com
Phone: +97146 5088939




Message From

ESG Report

At Air Arabia, we remain committed to responsible

and sustainable business practices. Our goal is to

create long-term value for our stakeholders
while positively contributing to the

environment and society. As we
reflect on 2024, we take pride
in the significant progress we
have made in advancing our

sustainability agenda.

Sustainability is ot the core of
our operations, and we strive
to minimize our envirenmental
impact. In 2024, we achieved
notable milestones in resource
efficiency and waste management.
We successfully recycled 270,818
kg of waste, reducing our ecological
footprint while promoting the

principles of a circular econommy.

Sheikh Abdullah Bin
Mohamed Al Thani

Chairman, Air Arabia

ESG Report

Additionally, we recorded a 38% reduction in water
consumption, demonstrating our commitment
to efficient resource manaogement. Our ongoing
investment in energy-efficient technologies and
practices led to a 32% reduction in electricity
consumption, reinforcing our efforts to operate
sustainably.

In 2024, we welcomed 1,280 new hires, strengthening
our workforce and providing valuable employment
opportunities.

We are particularly proud of our progress in gender
diversity, with women making up 35% of our
workforce and holding 129% of top management
positions. Furthermore, our continued focus on
employee well-being and engogement resulted in
a 0.8% reduction in our employee turmover rate.
Ensuring a safe ond secure working environment

remains our top priority, and | am pleased to
report that we recorded zero fotalities this year.
Strong governaonce and operational excellence

are the comerstones of our success.

Our commitment to high ethicaol stondards,
innovation, and superior service has been widely
recognized. In 2024, we were honored with seven
prestigious owards, highlighting our leadership
and excellence in the aoviaotion industry. Our
sustainability efforts were further validated when
we achieved an AA ESG rating. With a modemn
fleet of 81 gircroft, we expanded our reach and
enhanced connectivity, tronsporting over 138
million paossengers safely and efficiently.

A= we move forward, we remain dedicoted to
embedding sustoinability into every focet of
our operations. We extend our gratitude to our
employees, customers, and stakeholders for their
continued trust and support aos we work toward

building a more resilient and sustoinable aviation

industry.
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Message From
Dear Stokeholders,
As we reflect on 2024, lam filled awcoraft, and we introduced 9 Social Responsibility:

with immense pride and gratitude
for the remarkable journey Air
Arabia haos undertaken. This vear
marked not only another chapter
of growth and success but also a
reafiirmation of our commitrment
to sustainability, innovation, and
operational excellence.

Since our inception n 2003,
Air Arabia hos grown from a
modest start with two aircraft
senang five routes to a global
aviation leader with a fleet of 81
Airbus A320 and A321 aircraft,
operating 220 routes across s
hubs. In 2024, we celebrated 21
years of excellence, a testament
to our unwavering dedication to
providing affordable, high-qualiby
air travel while stayving true to our
core values.

2024 wos a year of significant
milestones. We  tronsported
18.8 million passengers, a 12%
increase from the previous
year, and expanded our global
network by adding 31 new
routes. Our revenue grew
to AED 6.63 billion, an 119%
increase, while mamntoining a
strong seat load factor of §2%.
These achievements reflect the
resilience of our business model,
the trust of our customers, and
the dedicotion of our team.

Our fleet exponded with the
addition of 10 new Airbus A320

short-termn  leased aircroft to
support peak season operations.
This strategic growth ensures
we can meet the increasing
demand for affordable air travel
while maintaining operobonal
efficency.

At Air Arabia, we believe that true
success 1s measured not only by
financial performance but also by
our mmpact on the environment
and socety. In 2024, we made
significant strides in emnbedding
sustainability into every aspect of
our operations.

Environmental Stewardship:

We ame committed to reducing
our emvironmental footprint
This year, we fully implemented
a circular economy approach for
all inflight service tems, ensunng
they are biodegradable, and
transiboned to 100% recyclable
food and beverage packaging.

We also deployed phaose one of
our enhanced fuel management
systoem, optimzing fuel efficiency
and reducing emissions OCross
our operations.

These efforts, combined with our
ongoing fleet renewal program,
position us to operate one of the
yvoungest and most fuel-efficient
fleets in the industry, with an
average fleet age of 10.22 years.

Our “Chanty Cloud’ program
continued to make a meaningful
difference in2024.We established
one new clazssroom in Cambodia
and two new medical cinics
in Tajikistan and Bangladesh,
adding to the 15 schools and
ciinice we support across 12
countries. Since it= incephon,
Charity Cloud hos touched
countless lives, embodying our
commitment to giving back to the
communities we serve.

Within our organization, we hired
1,280 new employees, bringing
our total workforce to 4,604

We are proud to hove 35%
women in our workforce and
12% women in top management
positions, reflecting our dedication
to dwersity and inclusion
Additionally, we achieved a 0.8%
reduction in employee tumower
rate, a testament to our focus
on employee saotsfocton ond
retention.

Operational Excellence:

We adopted a “Paperless
Approach™ In our engineering
departrnent, replacing all paper-
based maintonance records
with a fully digital process using
the advanced AMOS system.
This inbhaotve not only enhances
efficency but also reduces our
emaronmental footpnnt, aligning
with our sustainability goals.

ESG Report

2024 waos a year of occolodes,
as our efforts were recognized
globally. Air Arabia was ranked
among the Top 100 Listed
Companies of 2024 by Forbes
Middle East and named the Best
Airline in the region by AirHelp.

We also secured second place
globally in the Top 100 Aidines
for 2024 ranking by Airfinance
Global aond achieved the top
position worldwide for hoving the
lowest fuel cost per U.S. gallon.

These awards, along with others
such os the “Corporate Award in
the Airine Category™ ot the 2024
OPS Forum and the “Leading
Low-Cost Airline Brand — MENA"
award from Global Braonds
Magazine, are a testament to our
commitment to eoxcellonce and
innovation.

As we look to the future, we are
optmishcaboutthe opportunibties
that lie ahead. While the global
aviation industry continues
to face challenges, including
geopolitical uwncertointies and
nsing operating costs, we remain
confident in our ability to nawvigate
these complexities._

Our focus on
sustainability,
operational
efficiency, and
customer-centric
inmovation
positions us well for

continued growth.

We are committed

to creating long-

term walue for all our
stakeholders—our
passengers, employvees,
shareholders, and the
commmunities we serve.

Moneg of Air Arabia’s
achievernents would be possible
without the hard work and
dedicotion of our exceptonal
team—our pilots, cabin crew,
ground staff, maintenance
teams, administrative personnel,
and executive leadership.

| extend my heartfelt grotitude to
each member of the Air Arabia
family for their umwavenng
commitrnent to excellence.

| would also like to thank our
Boord of Directors for their

visionary leadership and owur
valued staksholders for their
continued trust and support

Together, we are shaping a
bnghter future for cviabion and
beyond.

Az we embark on the next
chapter of our joumey, we
remain steadfast in our mission
to connect people, cultures, and
opportunibes  while upholding
our commitrment to sustmnability
and operational excellence.

Thank vou for being part of our
story.

Warm regards,
Adel Abdullah Al Ali

Board Member and GCED
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About

AIR ARABIA

As the first and largest low-cost carrier (LCC) operator in the Middle East and North

ESG Report

Africa, Air Arabia has been revolutionizing air travel since its inception. With a

commitment to making flying accessible, affordable, and efficient, the airline
connects over 220 destinations across the Middle East, North Africa, Asia, and Europe.

X

Redefining
Afordable Arr Travel
with a Purpose

®

W

Routes

4

over18.8 million

Possengers served across
all hubs in 2024

over150 million

Passengers served across
all hubs =since iInception

Operating from six strategic
hubs Sharjah, Ras Al Khaimah,
Abu Dhabi, Morocco, Egypt,
and Pakistan. Air Arabig offers
passengers a seamless trawvel
experience backed by reliability

and comfort.

Air Arabio was established
in February 2003 by an Amiri
decree issued by His Highness
Sultan bin Mubhammad
Al-Qasimi, Ruler of Sharjah
and a member of the Supreme
Council of the UAE.

The airline commenced its
operations in October 2003.
Im 2007, it made history as
the region’s first publicly listed

airline following a successful
Initial Public Offering (IPO) on the
Dwubai Financial Market (DFM).

Guided by its brand promise,
“Where MNext?”, Air Arabia
continues to expand its global

2

footprint, allowing passengers
to travel more frequently and
convenienthy.

We operate on a robust
and successful business
model centered on efficiency,
optimization, and resource
rmanagarment.

While the airline is committed
to offering affordable air trawvel,
it also focuses on making a
positve impact by uplifting the
lives of those in need.

Taking responsibility for the social well-being of
both local and global communities has been a

key factor in our success.

To this end, the aifine has implemented an award-
winning corporate social responsibility (C5R)
program gimed at sustainable development,
with a strong focus on enhancing education and
healthcare for underprivileged communities.

Through its sustainability
efforts and dedication to
customer satisfaction, Air
Arabia is shaping the future of
low-cost travel while making a

lasting impact on society.
—



Our

“To be one of the world’s leading
budget qirlines” in terms of:

Profit Margin
Innovation
Reputation

Operational Excellence

“To revolutionize air travel in the region through
an innovative business approach offering
superb value for money and a safe, reliable
operation” to achieve this,

Py [

We will be known for our low fares

OUR

Grow our business profitably

MISSION

Build motivated multi-functional teams

Demonstrate the highest operational standards

Manage our costs ruthlessly

OUR FLEET

With a fleet comprising 81 aircrafts (72 Airbus
A320 and 2 A321 neo LR), Air Arabia continues
to provide passengers with efhicient and
comfortable travel options. In 2019, the
agirline placed an order for 120 new A320
Family agircraft, with deliveries scheduled
to startin 2025.

This strategic mowve will enable the
company to maintain a fleet of newer,
more efficient, and environmentally
sustainable gircraft while supporting
the expansion of its global network.

To enhance onboard experience, we provide
SkyTime, a complimentary in-flight streaming
service, and SkyCafe, our affordable onboard
catering service offering a wvarety of delicious
options. Additionally, our Air Rewards loyalty program
rewards you with points that can be earned, transferred,

and redeemed, making every jouney even more rewarding.
Our modern fleet is equipped with state-of-the-art cabin
interiors, including wireless entertoinment systems and ergonomic
seats that combine extra comfort with ample legroom. At Air Arabia,
we are committed to moking your travel experience seamless,
enjoyable, and memorable.
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HIGHLIGHTS 2024

1 3 8 n’ui!mn

Pa'—'-SE nger Numberz

1 2% increase T

Strategn: hubs

13 }5 |r'.crec|5-;;- in T

operational capacity

10

New A320s

added for capadity
expansion

@5

bﬂat Factor

2 )'{‘.:l increase T

=0

=0

220 routes

NF:MorL

31 new

the global network

81

Alrcmft

TOTAL FLEET

routes added to

ESG Report

1,126

People Hired

3,000+

Employees

12%

women in top
management position

3005930000

9

Leased A320/A321s

E5G Report

0.8%

Reduction in employee turnover rate

Zero

Fatalities

AMOS

Digital maintenance records
implemented with AMOS

Charity Cloud

Expa nd Ed mth new claszrucm and

clinics in cambodia, tajikistan and
bangladesh

Circular

Economy Approach

Adopted for all inflight service items

rational buildings in Sharjoh

32 °/a l

Heductn:ln in
Electricity Consumption®

38%+

Reduction in
Water Consumption*

100 % Recyclable

BB Food and beverage packaging

I 1(2209,285 ke

@ Waste Recycled*



Awards

Recognized among the
Top 100 Listed Companies
of 2024 by Forbes Middle East.

Won the

“Corporate Award in the

Airline Category”

at the 2024 OPS Forum in
Athens, Greece.

Fly Jinnah, an Air Arabia Group
company, was ranked among
the Top 5 Best Low-Cost

Airlines in Central Asia & CIS for
2024 by Skytrax.

Ranked the

Best Airline in the region
and eighth globally by AirHelp.

Received the prestigious
“Leading Low-Cost Airline
Brand MENA"

award from Global Brands
Magazine.

Awarded an

“AA" ESG ranking by MSCI,
placing it in the Leader category
under MSCT's classification
showcasing the airline's strong
performance in ESG practices.

Secured second
place globally
in the Top 100 Airlines for 2024 ranking
by Airfinance Global and achieved the top
position worldwide for having the lowest
fuel cost per U.S. gallon.

Arabian Business
Magazine recognized Air Arabia and its
Chief Executive Officer among the Top
100 Most Admired Companies & Inspiring
Leaders of 2024.
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Sustainability

IN ACTION

We understand the
critical importance
of integrating ESG
principles into our
business  strategy
to drive long-term
sustainability and
contribute to the
broader goals of the
UAE’s sustainability

agenda.

Cur approach to ESG

iz not onky aligned with

global best practices
but also deeply rooted
in the UAE's wision for
a sustainable future,
supporting national
initigtives like the UAE
Green Agenda 2030 and
UAE Met Zero by 2050.

1 Aligning
. with SDGs

The avigtion industry plays a

crucial role in advancing global
sustoinability, contributing to
objectives such as clean energy,
sustainable infrastructure,
resilient cities, responsible
consurmption, and climate action.
By inwvesting in fuel-efficient
technologies, reducing caorbon
amissions, and enhancing
operational practices, the industry
helps drive global efforts for a

rmore sustainable future.

E,ﬂ.ir Arabig aligns with these

goals, incorporating sustainable
practices across its operations.
We focus on minimizing
environrmental impacts, fostering
innovation, and generating
positive social outcomes, all while
supporting global initiatives for a

meore sustainable and prosperous

world.

2 Environmental
- Responsibility

Air Argbia is committed to
minimizing its  enviconmental
impact in line with the UAE's
sustoinability gsoals. We prioritize
the reduction of carbon emissions
by maintaining a modern, fuel-
efficient fleet, including the Airbus
i A320 and A321 Neo LR gircraft

These advanced aircraft significanty
reduce fuel consumption and
lower CO2 emissions, helping us
contribute to the UAEs broader
environmental objectives, such
as the national target to reduce
gcurb-::nn emissions and support
global efforts to combat climate
change.

In addition to our fleet's efficiency,
Air Arabia integrates sustainable
solutions across its operations,
focusing on four key areags to
reduce our carbon footpring
energy efficiency, business travel
impact, e-waste management,
water conservation and pollution
rnitigation.

! award-winning

3 Social
. Impact

! Air Arabias social initiatives
focus on enhancing access to
education, healthcare, and
! zocial welfare for underserved

El:-:umr'nunit'les through our

corporate

Esncial responsibility  (CSR)
programs, including  the
Charity Cloud program.

This initigtive supports
! various charitable causes,

enabling employees and
passengers to contribute to
rmeaningful social change.

We are also committed to
investing in the development
of our employvees, ensuring
they thrive in a safe, inclusive,
and supportive environment.

4 Governance
. Practices

EA'lr Arabia upholds a robust

governance  framework  that

emphasizes transparency,
accountability, and ethical
business practices. We adhere to
thehigheststandards of corporate
governance, meeting both local
regulatory reguirements and
global sustainability stondards.
Qur gowvernance practices are
designed to foster stokeholder
trust, promote ethical decision-
making, and support long-term

business growth.

Toenhance our ESG management,
we have strengthened leadership
and coordination efforts,
enszuring that ESG issues are
effectively overseen by our Board
of Directors. We provide regular
updates to shargholders at the
AGM, disclose financials prompthy
to all stakeholders, and are
expanding our ESG reporting to
ensure timely and transparent
communication with  investors,

lenders, and other stakeholders.

Aligning with
Regional and
Global Frameworks
EEEEE®

Air Arabia integratezs key regional
and glebal frameworks into its
sustainability efforts to drive impactful
change. We adhere to the Dubai
Financial Market (DFM) sustainability
guidelines, which emphaosize
tranzparency, responsible business
practices, and long-term walue
creagtion. Our sustainability reporting
follows the GRI standards, ensuring
comprehensive megsurement and

monitoring of our ESG performance.

We also align with the GHG Protocol,
enabling accuraote tracking and
reduction of our carbon emissions.
additionally, in support of the UAE's
2050 MNet Zero plan, we integrate
sustainable practices that contribute
to the country’s goal of achieving net-
zero carbon emissions by 2050.

Through these frameworks, Air Arabia
continues to focus on imMproving
operational  efficiency, deliverning
sustainable walue, and advancing
environmental responsibility.
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Responsible

GOVERNANCE

Leading with integrity,
building trust.




Ensuring

ETHICAL BUSINESS
PRACTICES AND
COMPLIANCE

ESG Report

Air Arabia upholds the highest standards of corporate governance, ensuring

transparency, accountability, and ethical business practices across all levels of the

organization.

& strong governance framewark is fundamental to safeguarding shareholder interests, fostering stakeholder

trust, and maintagining operational integrity.By implementing comprehensive policies and owversight

mechanisms, Air Arabia enhances decision-making, mitigates nsks, and drives sustainable long-term growth.

The company’s corporgte governance structure is built on well-defined policies and procedures that reflect its

commitment to responsible corporate stewardship.

The following provides o broad overview of our corporate governance structures,

The company facili
with shareholders,

Whistleblowing Policy

This policy provides o confidential
and secure plotform for reporting
unethical or non-compliant practices,
promoting accountability and
transparency.

Dividend Policy

Shareholder Communication Statement

tates open and transparent engagement
keeping them informed about corporate
3

performance and strategic developments.

Code of Ethics and Conduct

It establishes ethical guidelines for
employees and management, reinforcing
a culture of integrity and compliance.

t cutlines a structured
approach to profit
distribution, ensuring
financial stability and long-
term value creaticn for
shareholders.

Corporate Social & Environmental
Responsibility

t embeds sustoinability into  business
operations, aligning with global ESG principles. L

Share Dealing Policy

This policy regulates the trading of
secunties by insiders to prevent conflicts
of interest and enszure market fairmmess.

E5G Report

As a global aviation company and a publicly listed entity,
Air Arabig, its subsidiagries, and group companies are
fully committed to adhering to all applicable laws and
regulatory requirements. This includes comphance with
the UAE's Commercial Companies Law Mo. 2 of 2015 and
its amendments under Law Mo. 26 of 2020.

The company also strictly adheres to Ministerial Decree
Mo. 518 of 2009, followed by Resoclution Mo. 7 of 2014
and Resolution No. 3 of 2020, issued by the Minister of
Economy and Chairman of the Securities and Commodities
Authority, which outline corporate gowvernance and

corporate discipline standards.

Air Arabia remains committed to adaopting to future
regulatory changes to maintain compliance and upheld

the highest corporate governance standards.

!

Our company is built on trust,
guided by ethics, integrity,
and respect for people and the
planet. We focus on health,

safety, diversity, and community

investment to create a positive &:irif

societal impact.
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BUSINESS ETHICS
AND CODE OF CONDUCT

Air Arabig’s commitmment to the highest ethical standards is outlined in its comprehensive Code of It serves as a key instrument in upholding exemplary ethical standards and
Conduct, which guides all employees, including directors, senior managers, part-time and temporary staff, human rights across the organization. The Code emphasizes the principles of
contractors, trainees, and agency workers. This Code ensures that everyone at Air Arabia adheres to integrity, respect, and ethical decision-making in all business dealings, ensuring
ethical business practices and remains accountable to the organization and its stakeholders. that all employees conduct themselves fairly and transparently.

Additionally, Air Arobia’s Code comprises essentiol domains, including:

Conflicts of Interest r-ﬂ\‘q"’ 6%

The Code addresses several critical areas of business ethics, such as:

Protection of Confidential
Information and Company Assets

- Promoting respect for Implementing anti-corruption policies
5 2 ;i individuals and fostering a and encouraging non-discriminatory
Compliance with Listing Rules g 5 3 i R
i diverse, inclusive environment. practices.
and Regulatory Reguirements
............ L

Reporting and Transparency

Anti-money Laundering and @ —i

Countering Terrorist Financing I:I'E/
Fair Competition and Managing conflicts Safeguarding information privacy, adhering
Business Practices of interest and to health and safety standards, and
» preventing fraud. maintaining environmental responsibility.
Interactions with Media and Shareholders ey =~ L o

Air Arabia’s Code of Conduct also By embedding these prinr:fpfes
sots transparency guidelines and
ensures all employees understand into dG‘If}" operations, Air Arabia

and comphy with legal obligations. k
ensures that its values are reflected

¥he e isa-platiorm Tar ethioal in every aspect of the organization,
behaviour aond a basis of the
company’s  human  rights  ond from internal processes to external

tainakili it [ = . .
sustnaBiinycemmimen relationships with stakeholders.
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It plays a crucial role im overseeing the strategic

direction, management, and financial health
The Board closely monitors risks, .

of the Group, ensuring long-term success and

particularly during the review of s

operating and strotegic plans and

when considering specific actions o z .

: I = Additionally, the Board provides guidance and

or approval. support to the CEQ and senior management,
representing the interests of shareholders

and stakeholders.

o\ &

gon

Sheikh Abdullah Mr. Adel Sheikh Moharmed
BOARD Bin Mohamed ' Bin Abdullah
Abdulla Al .
Al Thani Al Thami
MEMBERS |/ e g
Chairman Executive Board
Mernber Mermber

Board
OF DIRECTORS

Air Arabia’s Board of Directors comprises The Board is dedicated to upholding strong

corporate  governance, aligning with best
experienced, diverse members with varied practices, and recognizing the importance of

Sheikh Khalid Mr. Waoleed Al Mr. Matar Dr. Ohoud
: : . ESC izsues for stakehalders. EBin Issam Al Sayegh Al Blooshi Shehail
backgrounds, skills, and expertise while __ Qassimi " - - @@
p . i 3 &5 Independent Independent Independent Independent
ensuring female representation to reinforce Several Board members possess relevant Member Mamber Member Member

expertise in these areas and continually enhance
Its commitment to EQUG‘J’ opportunity and a  their knowledge through regular briefings and

discussions with internal experts.

diverse leadership team.
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Board
COMMITTEES

Air Arabia has established specialized Board Committees to enhance
governance, streamline decision-making, and ensure effective oversight in
key areas such as audit, nominations, remuneration, risk management, and
investments. These committees operate under defined mandates and support

the Board in fulfilling its responsibilities.

Audit Committee

sl
The Audit Committee, comprising three members, is established in line with corporate

governance regulations and oversees risk management. It reports its findings and
recommendations to the Board of Directors.

Key responsibilities include:

. Establishing policies for appointing external auditors
. Reviewing and auditing financial statements

. Defining control and audit measures

. Formulating fiscal and audit policies

. Issuing general audit reports

. Enforcing whistleblowing policies

. Monitoring insider trading

. Handling assignments from the Board of Directors

Nominations and Remuneration Committee /
B S B R R R R SRR R R ST R R R R R R S S R R A R S A A
The Mominagtions and Remuneration Committee, composed of three members, K

i= established by corporate govermance regulations. It reports its wiews and
recormnmendations to the Board of Directors and is responsible for:

. Establishing a nomination policy that promotes gender diversity.

. Managing board nominations per regulatony requirements.

. Ensuring the independence of directors.

. Reviewing board rermuneration, staff benefits, and incentives.

. Evaluating board structure and recommending improvements.

. Identifying senior management needs and selection criteria.

. Owverseeing human rescurce policies, training, and implementation.

E5G Report

Insider Trading Supervision Committee

-

The corporate governance manual outlines regulations for insider trading, specifying

permitted trading windows and prohibiting transaoctions based on non-public
imformation. It also mandates that insiders disclose their stotus to brokers for

regulatory approval. The audit commitbee oversees insider trading compliance.

Investments Committee / \

The Boaord of Directors has established an Investments Committee comprising

-

three members. This committee oversees corporate investments, offering guidance,
consultation, and review of investment proposals, studies, and instruments to support
executive management.

\ Air Arabia’s Board of Directors takes full responsibility for the effectiveness and
2 integrity of the internal control system, ensuring it supports efficient operations, risk

managerment, and regulatory compliance.

@ Internal Control System "

The Internal Control Department is key to monitoring and strengthening govermance
processes. Established in 2013, the department conducts independent evaluations,
provides advisory support, ensures adherence to policies, safequards company
assets, and optimizes resource utilization.

Key responsibilities include:

. Developing gudit programs to protect corporate ossets.

. Ensuring compliance with policies, procedures, and regulations.

. Assessing organizational performance and risk management

. Providing recornmendations to enhance governonce and cperaticnal efficiency.
. Extending oversight to group and associate companies.

Air Arabia’s internal control framework enhances business
resilience and long-term sustainability by reinforcing
transparency and accountability.
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Risk
GOVERNANCE
FRAMEWORK

Air Arabia has established a robust risk governance
framework to ensure comprehensive management

of risks across the organization.

The company has dedicated operational nsk rmanagement functons,

supported by a senior management team, rezponsible for setting

control standards and overseeing compliance.

E5G Report

i'('.

This framework promotes an effective risk
culure throughout the orgonization, with
processes and strategies in place to identify,

assess, and mitigate risks.

At the senior management level, dedicated
roles and committees are in place to oversee
risk management activiies, ensuring the
integration of risk considerations  into

decision-making and operations.
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These senior-level structures play

a key role in enforcing control
standards  and  monitoring
compliance with the company’s

risk management policies.
—




EMERGING RISKS AND
MITIGATING ACTIONS

IDENTIFIED RISKS AND
MITIGATING ACTIONS

EMERGING RISK:
CLIMATE CHANGE AND

ENVIRONMENTAL REGULATIONS

RISK:
REGULATORY COMPLIANCE

AND LEGAL RISKS

Likelihood and Magnitude:

Increasing likelihood, with leng-term significant impacts on operational costs and business

Likelihood and Magnitude:

High likelihood with potentially significant impacts
due to changing regulations in the aviation and continuity due to stricter environmental regulations.
environrmental sectors.

, Mitigating Actions:
Mitigating Actions: \

Air Arabia is activeby working on reducing its carbon footprint by optimizing fuel consumption,
Air Arabla maintoins a proactive approach investing in more fuel-efficient aircraft, and complving with internotional environmental
to regulotory compliance by closely standards. The company is also explering alternative fuels and sustainability initigtives to
monitoring changes in regulations across align with emerging global environmental regulations.
all operotional regions. The company

has a dedicated legal team responsible

for staving ahead of regulatory changes,
ensuring timely compliance, and mitigating
potential legal risks.

EMERGING RISK:
TECHNOLOGICAL DISRUPTIONS

Likelihood and Magnitude:

RISK:
CYBERSECURITY AND
DATA PRIVACY RISKS

Likelihood and Magnitude:

Medium likelihood, but with high potential impacts on business

Medium likelihood, with high potential impact on the workforce and
opergtional processes as advancements in arbficial intelligence
and autornation reshape the industny.

Mitigating Actions:

operations and customer trust due to increasing cvber threats. o L . : ) .
Alr Arabia is investing in technology to improve operational efficiency

ez : ] while ensuring its workforce is equipped with the neces=sary skills for
Mitigating Actions: i = S I y

uture demands. The company is focusing on reskilling employvees
AirArabia has implemented rebustoybersecurity meaosures, including through comprehensive fraining programs to adapt to gutomation and
regular systermn gudits, employee trainming on data security, and technelogical advancements in the aviation industry.
collaboration with external cybersecurity experts. The company also
has strict datag privacy policies and employs advanced encryption

technologies to protect customer information.
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Cybersecurity Threats
& RISK MITIGATION

Air Arabia recognizes the
critical importance of infor-
mation security and cyber-
security in safequarding its
operations and protecting

sensitive data.

Our systemns are designed to prevent unauthonzed
access, ensuring compliance with global standards such
as GDPR and PCl D5SS while maintaining customer trust
and operational integrity.

We collect and store personal and operational data,
including payment details, travel iineraries, and

biometric information.

Given the increasing risks of
cyber threaots and identity
theft, we implement advanced
security protocols to protect
against daota breaches,

financial losses, and service

disruptions.
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The company’s Board of Directors
and Executive Management are
actively engaged in the development,
review, and implementation of the

organization’s cybersecurity strategy.

Their involvement ensures that information
security is prioritized and aligns with the
company’s broader risk management and
business continuity objectives.

The Executive Management team holds primany
responsibility for owverseeing cvbersecurity
across the company, ensuring that the right
polcies, procedures, and controls are in place to

mitigate potential cyvber risks.
This includes a commitment to continuous

evagluation of the company's cvbersecurity
posture to stay ahead of emerging threats.
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Our Privacy Policy outlines how we collect, use, and protect customer

information, with stringent internal controls in place.

We employ firewalls, encryption, access controls, and continuous security testing to mitigate

risks and strengthen our defenses.

Data Encryption & Perimeter &

Access Controls Endpoint Protection
Ensuring only trengthening network
authorized access to security against cyber
sensitive information. threats.

008

Ongoing Security
Training & Attack
Simulations
Enhancing awareness

anda prepao redness.

Regqulatory Incident Response &
Complionce Change Management
Adhering to GDPR and Proactive risk mitigation
PCI DSS standards. strategies.

of any cybersecurity incidents.

The company i= committed to preventing IT system interruptions and cyberattacks
through rigorous preventive measures. These include continuous monitoring of systems,
regular security audits, and the use of advanced encryption technologies. Air Arabia is
well-prepared to react swiftly in the event of a cyberattack or system disruption, with

established protocols and troined personnel ready to manage and mitigate the impact
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The company has not experienced any
instances of dota leakage, loss, or
theft of customer data over the past

three years.

The table below outlines the number
of substantioted comploints received

regarding breaches of customer privacy:

b Total number of complaints
received from outside parties
and substantioted by the
organization

70,

R
£
[

&0,094 5o, BS0

bk Total number of complaints
from regulatory bodies

2022 2023 2024

-
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Building a Robust
CYBERSECURITY CULTURE

To create a robust security
culture, Air Arabia has
implemented clear information
security and cybersecurity
policies, which are internally

accessible to all employees.

Cybersecurity Breach

Parameter 2021
Total number of identified
leaks, thefts, or losses of 0

customer oata

These policies highlight the importance of cvbersecurity
and outlineg specific practices to follow, helping employees
recognize potential threats and understand their role in

maintaining security.
Additionally, regulor cybersecunty awareness training is
provided to emplovees, ensuring they are well-informed

about current threats and best practices to protect the

organization's digital assets.

2022 2023 2024

o 0 a

Air Arabia has established a clear escalation process for employees to
follow if they notice anything suspicious or unusual within the company’s
IT systems. This process ensures that potential security incidents are swiftly

reported and addressed.




Defining our

STRATEGIC PRIORITIES

Air Arabia’s strategic priorities focus
on driving operational excellence,
enhancing sustainability, ensuring
customer satisfaction, and promoting

employee well-being.

A= g leading low-cost carrier, we continuously
refine our approoch to improve efficiency,
rminimise environmental impact, and deliver

outstanding value to our customers.

Through our Materiglity Assessment, we have
identified key priorities central to our long-term
suocess. This process combines comprehensive
stakeholderengagementwith analysing industry

trends, risks, and opportunities.

ESG Report
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By aligning our strategy with the most pressing ESG factors, weensure
that Air Arabia remains responsive to the needs of our stakeholders
while maintaining sustainable growth. Focusing on these priorities
will help us build stakeholder trust, foster resilience, and thrive in an

evolving aviation landscape.
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Our approach to

MATERIALITY ASSESSMENT

Air Arabia recognizes the
importance of the Materiality
Assessment in identifying and
prioritizing sustainability issues
that significantly impact our
operations, stakeholders, and

long-term strategy.

Adopting a structured and globally
recognized approoch ensures that
our sustainability initigtives remnain
relevant, transparent, and aligned with

best practices.

Our 2024 Sustainability Report is
developed in alignment with the GRI
Sustainability Reporting Standards,
the United MNotions Sustainable
Development Geoals (UNSDGs), Dubai
Financial Market (DFM) ESG metrics,
and the Sustainagbility Accounting

Standaords Board (SASB) framework.

These internationally  recognized
standards and frameworks guide
our materiality gssessment process,
ensuring a comprehensive, dato-
driven, and rigorous evaluagtion of key

ESG factors.

A
=04
R
»

By adhering to these globally
recognized methodologies, Air
Arabia enhances stakeholder trust,
drives impactful sustainability

actions, and ensures long-term
resilience in its operations.

These frameworks guide our materiality assessment process, helping us
identify, prioritize, and address key ESG factors most relevant to our business

and stakeholders.



Stakeholder
MAPPING
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Our stakeholder mapping process is a fundamental aspect of our sustainability strateqy,

ensuring that we identify, understand, and engage with all parties who influence or are

affected by our operations.

Stakeholder Group

o
L
v

o
0

iT
]
[
o

i=

n

Employees

Customers

Key Areas of Concern

Shareholder value and returns
Financial and operational performance
Business strategy and development
Capital structure and funding

Dividend distribution policy

Corporate transparency and governance
Sustainability and ESG strategy

Remuneration, rewards, and benefits

Training and professional development opportunities
Career growth and advancement

Company’'s strategic direction and future growth
Employee engagement and satisfaction

Health, safety, and overall well-being
Commitment to diversity and inclusion

Airline safety and security

Operational excellence and reliability
Innovation and industry expertise
Value for money and cost-effectiveness

Commitment to sustainability

,,,,,,,,,,,,,, L
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This process involves systematically identifving internal and external staokeholders and

recognizing their diverse interests, concems, and expectations. By establishing clear lines
of communication and fostering meaningful engagerment, we aim to build trust, promote

transparency, and enhance our long-term relationships with stakeholders.

Engagement Strategies

--a  AGM and detailed financial reports
- Stock exchange notifications and public announcements

=  Ongoing communication through the Investor Relations team and dedicated online portal

--a  Employee forums, meetings, and direct communication via email
=  Regular updates through the company intranet

--& (Ongoing training and skill development programs

~-®  Access to an independent whistleblowing system

~®  Directinteractions with senior management and Board through visits

--a  Company website
~-a  Social media platforms
&  E-newsletters and email communication

~®  Traditional media channels (TV, print, etc.)



Stakeholder Group

Board of
Directors

Suppliers/
Vendors
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Key Areas of Concern

Financial performance and profitability
Operational efficiency and excellence
Strategic direction and long-term growth

Health, safety, and employee well-being
Governance, compliance, and risk management

Strong working relationships and collaboration
Timely payments and reliable cash flow

Transparency in supplier assessments and
qualification processes

Compliance with laws and regulations
Strong corporate governance framework
Transparency and ethical business practices
Trust and reputation management

Safety standards and requlatory adherence

Commitment to sustainability

Employment opportunities and economic contribution

Health, safety, and overall well-being of the community

Commitment to sustainability and
environmental protection

Active community engagement and support

ESG Report
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Engagement Strategies

T
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Board of Directors (BOD) meetings
Committee meetings for specific focus areas
Annual General Meeting (AGM) discussions

Regulatory reporting and communication through Investor Relations

Regular two-way communication and face-to-face meetings
Adherence to a Supplier Code of Conduct
Participation in supplier conferences and industry tradeshows

Ongoing supplier due diligence and performance evaluations

Regular engagement and dialogue at all levels of government

Briefings on key requlatory issues and updates

Coordination through the Investor Relations team and compliance units
Response to direct requlatory queries

Collaborative safety improvement programs

Sponsorships and charitable donations

Employee volunteering programs

Emiratization initiatives to promote local workforce inclusion
Engagement with local community programs and initiatives

Sustainable CSR programs, such as “Charity Cloud”
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OUR
MATERIAL TOPICS

We ensure that our sustainabiliy efforts align
with stakeholder expectations and industry best
practices while enhancing our ability to manage
rnzks and seize opportunities that can shape our
future growth.

We wused a comprehensive, three-pronged
approach to identify the material topics most
relevant to our opergtions and stokeholders.
This methodeology integrated insights from owr
stakehclder engaogement process, analvsing peers
within the aviation industry, particulary major low-
cost carriers worldwide, and understanding the

ocperational environment.

By consolidating the findings from
these exercises, we identified key
material topics critical to both the
sustainability of our business and the

communities we serve.

These maoterial topics represent areas that are
likely to significantly impact our operations unless
approprigte measures are taken to manage them
effectively. Additionally, they are areas where Air
Arabia has the most significant potential to drive
positive change through our operational decisions

and initiatives.

E5G Report

ENVIRONMENT

AN

GHG Emissions

Energy Usage

SOCIAL

Water Management
Waste Management

Aircraft Noise

Climate Risks & Impacts

Customer Safety & Security
(Product Safety & Quality)

Employee Health & Safety, and Wellbeing

GOVERNANCE

Talent Attraction, Development,

and Retention

Diversity, Equity, and Inclusion

Responsible Marketing Practices

Community Investment

Governance

Risk Management

Compliance with Regulation & Legislation

Privacy & Data Security

Business Ethics
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Our
PEOPLE

Empowering potential,
fostering belonging.
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Our
EMPLOYEES

At Air Arabia, our people are our greatest asset. As the first and largest low-cost Rights of Employees

Ensuring fair treatment, equal opportunities, and a safe, respectfu
workplace.

carrier in the Middle East and North Africa (MENA) region, we recognize that
our success is built on our workforce’s dedication, professionalism, and skills.

Workplace Conduct & Ethics

Committing to fostering a culture of excellence, inclusivity, ond continuous growth, we ensure that every Establishing expectations for professionalism,

employee = empowered to contribute to the company’s vision of making air travel more accessible, integrity, and compliance with company values.

convenient, and cost-effective.

Recruitment
& Terms of Employment

To uphold this commitment, Air Arabia has developed a comprehensive Employvee Handbook,

which serves as a guiding framework for all aspects of human resource management within the The Employee
organization. Handbook covers a

wide range of key

Defining Air Araobig’s approach to hiring,
onboarding, and employment conditions.
This handbook cutlines our HR policies, processes, and procedures, ensuring that employees clearly : 2
B e _ BeiE O areas, including:
understand their rights, responsibilities, and career paothways within the company.

Learning &

Development Programs
t i= a crucial rescurce that supports implementing policies daoily ond creating a structured and — _ s
Providing continuous training and career
development opportunities to enhance
skills and performance.

transparent work emvironmenit.

Performance Management

Setting clear goals, providing regular
feedback, and fostering o culture of
recognition and improvement.

Disciplinary Procedures

Cutliming foir and transparent meagsures to
addresz workplace issues while maintaining
orgamzational harmony.

Grievance Mechanisms

Offering employvees structured channels to effectively voice concerns and
resolve workplace challenges.

By maintagining a well-structured and employee-centric HR framework, Air

Arabig ensures its workforce rermains engaged, motivated, and aligned with

it= strategic objectives. This approach allows us to continue cultvating a

=

dynarmic workplace that drives operational excellence, fosters innowvation,

and delvers an exceptional travel experience for our passengers.
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BUILDING A
SKILLED AND
RESILIENT
WORKFORCE Employee Distribution Across Roles and Levels 4 Gender and age group distribution

in 2024 (Permanent Staff)

QOur workforce 1s the foundation of our success,

: : : Gender Male Female 1,848
ensuring operational excellence and a superior
travel experience. In 2024, we expanded cur team Leadership 15 2
to suppert our ongeing growth and strengthen 4,606 employees Senior Management 15 0
our capabilities across all areas of operations, 2014 Middle Management a0 I 10
reflecting our focus on attracting top talent = -
and enhancing efficiency to meet the evolving Junior Management 383 _ a7
demands of the aviation industry. Trainees 39 20
Entry level 754 206
Thi h ¢ L ¢ M Female: 1,590 =
I5 grow FEQresents a sigrifican : i < 3
ek - . gnif M Mol 3,016 _Pilot _ 929 8
mcremefmm the previous year. Crew 822 1,247
< 30¥ears 30-50 Year *50 Years
Total 3,016 1,590

B Male B rFemale

4,22‘1 Emplovess
2023 i #
Diversity of employees in management level
Parameter =30 vyears 30-50 years =50 years
Gender Male Fernale Male Fernale Male Fernale
M Fermale:1,196
M Male :2,188
’ Leadership 0 0 9 1 & 1
Management 12 & 350 64 86 7

Non- Manage-
ment

E ,4 50 Employees

B remale: 1,209
B Male :2,241




Strength
IN DIVERSITY
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Embracing diversity is a key driver of success at Air Arabia, strengthening the

organization and fostering a resilient, dynamic workforce ready to thrive in a global

marketplace. Diversity fuels creativity, innovation, and collaboration by bringing

together a wide range of perspectives, experiences, and ideas.

This enables the company to adapt and excel
in the ewver-evolving aviation industry. Air
Arabia culovates an inclusive environment
where individuals from wvarious backgrounds,
cultures, and experiences are valued and
empowered to contribute meaningfully to the

organizotion’s suCcess.

Top ten 19%

nationalities: India
5%
Tunisia

5

Lh . .

Mationalities
in 2022

18% .

Morocco

3%

Russiam
Federation

(g

Lk ). S

Mationalities
in 2023

Egypt

3%

Jordan

2%

S Lanka

Mationalities
in 2024

9%

Pakistan

Philippines

2%

Kyrgy=stan
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PROMOTING
GENDER DIVERSITY

We are dedicated to fostering a diverse and
inclusive workforce where talent is nurtured

regardless of gender.

As part of our efforts to enszure equal
opportunities for all, we continually monitor and
strive to improve the representation of women
across various levels and functions within the

organization.

Below is an overview of our Diversity Indicators

about gender representation:

iy

35%

004
6

5% Male

Employees

AN

of wormen in all management
positions (including junior, middle,

and top management)

[L}[U}lul 50%

of women in junior management
positions (first level of
management)

O
O
o

12%

of wornen in
top management positions

Qo0

[L}[U)lul 27%

of wormen in management
positions in revenue-generating
functions

0Ono
o
Wil 7%
of women in STEM-related
positions (Science, Technology,

Engineering, and Mathematics)




Supporting
EMIRATIZATION

sy

‘f‘ @ Emirati nationals are an essential
=

33 part of Air Arabia’s success and

Emirati

growth. OQur Emiratization initiative
is focused on attracting, developing,
and retaining top local talent and
ensuring that they have the tools to
thrive in their careers.

Air Arabia offers diverse programs te foster talent at every stage, from
entry-level opportunities to senior leadership roles. Through dedicated

training, mentorship, and career development, we strive to cultivate

eneration of Emirati corporate leaders who will drive the

its commitment to Emiratisation and talent development,

[H

Air Arabia has launched specialised training programs to equip
Emirati youth with essential skills in the aviation sector. The Graduate
Engineer Trainee Program and Maotional Cadet Pilot Program provide
hands-on training and career opportunities for aspiring engineers and

pilots, ensuring a skilled and sustainable workforce.

Additicnally, the Trainee Technician Program, set to be introduced
in the future, will further enhance technical expertise among Emirati

talent. These initiotives reflect Air Arabig’s dedication to workforce

developrment, diversity, and the long-term sustainability of the aviation

r'-'--‘_

a
ESGﬁeport'

|
-'1
B
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Recruitment

AND TALENT
ACQUISITION

We .I"E'CDQ'H.EEE that our success is We employ o strategic approach to recruitment,
leveraging multiple channels, including online

deeply rooted in the strength and job platforms, recruitment fairs, and industry-

specific events to attract top talent from diverse

Mew Emplovee Hires in 2024 by Location, Gender, and Age Group (Permanent Staff)

Employee category Gender <30 years

capabilities of our workforce. To

backgrounds. o Male 319.00 214.00 27.00 5480
i Local Hire m =
ensure we continue to grﬂwandmeet Fermale 327.00 51.00 1.00 373
. L Our recruitment process is designed to ensure fairmess, _ Male 27 00 143 00 500 230
the demands Gfth'? EVGJ'WHQ aviation transparency, and egual cpporunity for all applicants, MNeon-Local Hire
Female 8&6.00 22.00 2 108

. o . reflecting our commitment to diversity and inclusion. We
IHdUSU}ﬂ. we pﬂﬂﬂﬂ.ZE urtmctmg, - h

seek individuals with o strong passion for aviation and

hiring, and retaining top-tier talent

across all functions.

a dedication to delivering exceptional customer service,
as well as those with the technical expertise and soft
skills neces=zary to thrive in a fast-poced industny.

MNew Emplovee Distribution Across Roles and
Levels in 2024

.
Percentage of open positions filled by
Cur  Recruitment and Talent Acquisition b : Gender Male Female & : y :
) _ T S Total no. of new employee hires internmal candidates (internal hires)
strategy is designed to identify individuals who Leadership 1 0O
s 3 e ) e ) : ) S
possess the required skills and align with our Senior Management 3 5
core values and organizational culture. ;
Middle Management 7 1
- 27%
Cur gpproach goes beyond simply filling 1230 Junior Managemant &4 14
vacancies—it focuses on building a team that Trainees 74 &b )
will drive the company’s long-term vision and Entry level 251 51 o
support its future growth. . S
ER: = Pilot 120 &
We aim to ensure that each new hire ciew i S . 'J“-' N
contributes to creating a resilient, innowvativa, > Total 799 481 < 30Years 30-50 Year ;..5“ Years

and forward-thinking workforce ready to tackle 2023 2024
the challenges of the dynamic aviation industry.

. Open positions filled by internal
candidates (internal hires)

348
. I 2es
I |_r

2022 2023 2024

Air Arabiag strongly emphasizes intemal talent
development, offering career advancement We closely monitor our employee turnover rate, which is an important indicator of

opportunities to our exizting employses. our workforce stability and overall satisfaction. In 2024, the company’s employee

_ _ _ o turnover rate stood at 12.2%, reflecting the dynamic nature of the aviation industry
We believe in nurturing talent wrthin the i
SR : and the evolving career preferences of our employees.
organization and empowering employvees

to grow professionally through learning and
developrment programs, cross-functional roles,

and leadership development initiatives.




Air Arabia’s

COMMITMENT TO
TALENT ACQUISITION
AND EMPLOYEE

DEVELOPMENT

Air Arabia places a strong emphasis
on talent acquisition, employee
development, and internal growth
opportunities. In recent years, the
company has seen significant hiring
activity to support its expanding
operations, with new employee
hires totaling 562 in FY 2021, 1,743
in FY 2022, 1,643 in FY 2023, and
1,280 in FY 2024.

The average hiring cost per full-time eguivalent
(FTE) employee has been consistently
maintained at AED 3,450. Additionally, Air
Arabia invests in its workforce by spending an
average of AED 470 per FTE on training and
development.

This  investrnent reflects  the airline’'s
dedication to enhancing employvee skills
and competencies through warious training

programs, ensuring that staff are equipped
to meet the challenges of a dymamic aviation
industny.

By priortzing both recruitment aond
ongoing developrnent, Air Arabia
reinforces  its  commitment to  building
a skilled and motivated workforce that

contributes  to the airline's success.

In terms of employee retention, Air Arabia
haos demonstrated effective workforce
management with a total employee turnowver
rate of 13.0% in FY 2023, which improwved
shghthy to 12.2% in FY 2024.

The woluntary employee turmowver rate also
showed a positive trend, decreasing from
2.8% in FY 2023 to 2.0% in FY 2024.

Motably, data cowverage for these metrics
remains comprehensive at 100% of all full-
time equivalents (FTEs) globally.

These figures indicate a stable work
environment and reflect the company’s efforts
to engage and retain talent while continuously

enhancing the overall employee experience.

Emplovee turnover rate in 2024 by Location, Gender, and Age Group

Employee category Gender <30years 30-50years >50years § :
Male 14% 8% 9% Wi
Local Hire
Fermale 22% = 18%
Male 5% 7% 7%
Mon-Lacal Hire
Female 10% 14% 0%

Emplovee turnover rate in 2024 by Location, Gender across Roles and Levels

Employee Category Local Non-local
Gender Male Female . Male . Female
Leadership 0% 50% _ 100% . 0%
Senior Management 10% 0% : 0% : 0%
il Peroasment &% e . e . Y
Junior Management 29 12% 3% 27%
Trainees 31% 0% 0% 0%
Entry lewal 12% 8% 39 0%
Pilot 2% 10% &% 0%
Crew 2% 16% 5% 11%

Air Arabia recognizes the importance of emplovee
engagement as a key driver of organizational

SUCCaess.

In FY 2022, the airline achieved an emplovee
engagement score of 55%, which improved to
T0% in FY 2023, reflecting our ongoing efforts to
foster a positive work environment and enhance
employee satisfaction.

For FY 2024, Air Arabio has set an ambitious
target of maintaining this engagement level
at 70%. By prortizing employee engagement
alongside talent acquisition and dewvelopment
initiatrves, Air Arabia aims to create a motvated

and dedicated workforce thaot contributes
to the airline’s owverall success and growth.

Additionally, Air Aragbia maintains a low absentee
rate, recorded at just 1% of total scheduled days
for FY 2022, FY 2023 and FY 2024. This consistent
absentee rate aligns with the company’s target for
FY 2023 and reflects the commitment to fostering
a healthy work environment where employees feel

engaged and valued.

By focusing on both aottendance and engagement
metrics, Air Arabia continues to strengthen its
organizational culture and operational effectiveness.



Employee

WELL BEING

At Air Arabia, we prioritize the well-being
of our employees, recognizing that a
healthy, supported workforce is essential
to our success. We are committed to
creating an environment where our
people can thrive both professionally
and personally, offering a wide range
of benefits and initiatives designed to
support their physical, mental, and

emotional well-being.

REWARDING COMMITMENT AND
WORK-LIFE BALANCE

We value long-term dedication and reward employees for their lovalty through wvarious
recognition programs. Employees celebrating milestones such as five and ten years with
the company are honored with special owards. Additionally, long-serving employees
enjoy enhanced travel benefits and indemnity packages that exceed UAE labor law

reguirements.

Understanding the importance of work-life balance, we provide a comprehensive
Parental Legve Policy to support new parents during significant life transitions. This
policy ensures emplovees can take time off to care for their families while maintaining
their connection to the company.

ESG Report
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Total number of employees that returned
to work after parental leave ended

25
44
o 22
22
t H 15 ' _.,.I
. Ha A .
2022 2023 2024

A B remcle W Male

AN

COMPREHENSIVE EMPLOYEE BENEFITS

Air Arabia also offers an extensive range of benefits to
ensure the security and well-being of our employees,
which include:

.7_—U‘ Life Insurance:
Providing financial security for employees’

families in unforeseen circumstances.

=| Disability and Invalidity Coverage:
Offering protection in the event of long-term

illness or imjury that impacts the ability to work.

Health Care:
Ensuring access to guality healthcare services

for employees and their families.

— Retirement Provision:
Helping employees plan for a secure financial

future after their careers with us.

.
“* Total number of em ployees
that took parental leave

ela]

a4
22
e ' 22
11
- . [ >
2022 2023 20249

B remcle W Male
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WORLD-CLASS FACILITIES

We provide state-of-the- Modern Office Spaces: Designed to foster productivity and creativity.
art facilities to enhance Onsite Gym: A fully equipped gym in Sharjah, free for employees, with
employee well-baing professional instructors.

and create an enj:}}.ruble Recreational Amenities: Gaming faciliies and a multi-cuisine food

i court offering diverse, healthy meal options.
work environment:

Maintained Stondards: All facilities are maintained to the highest
standards, ensuring a comfortable and engaging emaronment.

HEALTH AND WELLNESS INITIATIVES

Air Arabia is committed Healthy Meal Options: Mutriticus choices at our food courtto encourage

i better dietary habits.
to promoting a healthy

Sporting Events: Annual tourmaments like cricket and basketball to

and balanced work : =
foster teamwork and physical activity.

environment through:

Morning Yoga Sessions: Introduced in 2024 to promote mental clarity,
relaxation, and fithess.

i 7 s OSSOSO NSO - | \

FLEXIBLE WORK ARRANGEMENTS

While operational roles (e.g., cabin Work-from-Home: Available for roles such as IT.
crew, pilots, engineers) have limited Flexible Rosters: Pilots were offered flexible roster
flexibility due to industry demands, patterns in 2024 to better accormnmodate personal

and professional needs.
we strive to offer adaptable work

arrangements where possible:

FAMILY-FRIENDLY BENEFITS

Wesupportemplgyeesin bgluncing Poid Parentol Leove: Compliant with labor lows,

] i available to both primary and non-primany caregivers.
their professional and personal

lives with: Future Plons: Exploring options for childcare and
: lactation support to further assist employees with
e voung families

COMMITMENT TO
CONTINUOUS IMPROVEMENT

Alr Arabia is dedicated to evolving its employee support programs to meet the changing
needs of our workforce. By prioritizing health, well-being, and work-life balance, we aim
to create a supportive and inclusive envireanment where emplayees can thrive. These
efforts not only enhance employee satisfaction but also contribute to the long-term
sustainabiiity and success of our organization.
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DISCRIMINATION AND
CORRECTIVE ACTIONS

Our fundamental priority is
creating a work environment
that promotes respect,
inclusion, and equality for

all employees.

3 cases of

discrimination

thoroughly investigated and
corrective actions taken

Discrimmination of any kind, whether based on gender, ethnicity, age,
religion, or other factors, is not tolerated and contradicts the values
that define our company culture. We aoddress any reported incidents
of discrimination with urgency and care. Qur policies and procedures
are designed to prevent discrimination, ensurng employvees
understand their rights and the appropriate channels for reporbing

concerns.

In the event of a reported incident, we thoroughly investigate the
matter and toke corrective actions, including disciplinary measures,
training programs, or other steps to prevent recurrence. Beyvond
addressing individual cazes, we continuously review and strengthen
our diversity and inclusion initiotives to emsure a welcoming
and inclusive environment. WWe aim to creote a workplace where

employees feel valued, respected, and empowered.

E5G Report
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EMPLOYEE HEALTH AND SAFETY

AT AIR ARABIA

Ensuring all employees’ health, safety, and well-being
isatoppriorityatAirArabia. The company understands
that a safe and healthy work environment contributes
to employee satisfaction and plays a crucial rele in
reducing the risk of occidents and injuries, especially in
the aviation sector. To uphold these values, Air Arabia
maintoins stringent adherence to local regulations
and global standards.

All employees, including crew members (pilots and
cabin crew) and technical staff, undergo mandatony
=afety owareness training programs as regulotory
aguthorities reguire. This training ensures that
all emplovees engoged in safety-sensitive roles,
eqguipment handling, and personal protection are
well-prepared to manaoge potential risks. Regular
general health and sofety owareness sessions and
well-being programs are conducted to promote a

culture of safety across the organization.

Air Arabia has an impeccable safety record, having
experienced no work-related injuries in the past three
wears. In addition, the Group operates the Air Arabia
Medical Center at its headquarters, a fully equipped
rmedical facility dedicated to ensuring the well-being
of emnployees.

Air Arobig employs the Sofety Assessment of Fotigue
Effectiveness (SAFE) application to enhance safety
further, integrating scientific principles, operational
knowledge, ond real-time data to manage fatigue-
related risks. Additionally, Systematic Alcohol and
Drug Screening is conducted annually for 20% of

safety-sensitive staff by aviation safety protocols.

The aidine alsoc tracks safety incidents using the
Integrated Guality and Safety Management Systermn
(1Q5MS), maintaining a perfect safety record with no
accidents to date. Operational hazards are identified
using proactive and reactive methods, including safety
reporting, flight data monitoring, investigations, and
audits. all safety reports are thoroughly investigated
to determine appropriagte mitigation actions. The
aifline also applies g non-punitive safety reporting
policy, ensuring that employees can report errors
without fear of disciplinary action unless the errors
stem from illegal activity or willful misconduct.

Safety Management Systerm (SMS) training is
mandatory for all operational staff, with refresher
courses every two years. Safety investigations follow
ICAC Annmex 13 to identify underlying causes and
potential hozards. Root cause analysis is performed
to establish corrective and preventive actions,
ensuring continuows improvement. The SMS s
audited internally and externally to verify compliance

with industry safety standards.

2Zero

(im lost three years)
Harmonized accident rate per million sectors

Zero

{in last three years)
Passenger fatalities
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GENDER PAY EQUALITY AT AIR ARABIA

At Air Arabia, we are committed to fostering a workplace that values diversity, equity, and inclusion.
Ensuring gender pay equality is a cornerstone of this commitrment, and we continucusly strive to create a
fair and transparent compensation structure across all levels of the organization.

Progress In 2024

Im 2024, we conducted a comprehensive review of our compensation practices to assess and address

potential disparities. The results highlisht our progress in achieving pay equity:

Executive Level: Management Level: Non-Management Level:
Women's average Women’'s averoge Women’s average
compensation is at compensation is at compensation is at

BB% of men's. 75% of men’s. Bg% of men's.

These figures reflect our ongoing efforts to close the gender pay gop and promote
fairness across all emplovee tiers.

GENDER PAY EQUITY ACROSS CATEGORIES

Below is a detailed breakdown of the ratio of median remuneration paid to female employvees across various

categories, showcasing our commitrment to transparency and eguity:

Category Ratio of median remuneration (Female)

Senior Management 125%
Middle Managemeant 103%
Junior Management 77%
Trainees 7%
Entry lavel 70%
Pilot 85%
Crew 100%
Pilct 9%
Crew Q%

E5G Report

OUR APPROACH TO PAY EQUITY

To ensure faimess and transparency, we have implemented the following strategies:

Regular Audits:

We conduct annual pay
equity audits to identify and
address any gaps, Ensuringi
that compensation is aligned

with  role  responsibilities,

experience, and performance.

Transparent Policies:

Qur compensation
policies are designed to
promote fairmess, with
clear criteric for base
salaries, incentives, and

career progression.

OUR COMMITMENT

While we are proud of the progress made, we recognize that achieving full gender pay equality 1s an ongoing

Inclusive Culture:

‘We actively promote gender diversity
in leadership and decision-making
roles, ensuring that women howve
equal opportunities to advance and

thrive within the organization.

Joumey. Alr Arabig remains dedicoted to regularly reviewing and enhancing our practices to ensure all

employees are compensated fairly and equitably. By fostering an inclusive culture and investing in initiatives

that support professional growth, we aim to create a workplace where everyone has the opportunity to

thrive and succeed.
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Training

AND DEVELOPMENT

We understand that the growth and success of our employees are fundamental

to the company’s overall performance.

Wi have established g Learning and Development {LGD) depariment alongside our specialized training
=zchools to support talent development and foster human capital growth. This structure enables us to
offer employees the tools, knowledge, and skills they need to excel in their roles and advance in their
careers. In collaboration with our academic and training arm, Air Arabia Avigtion Academy, we provide
world-class training to our team across various functions within the aviation industny.

This partnership allows us to offer both technical and managerial training, ensuring our employees are

well-equipped to meet the sector’s evolving demands.

Airline Pilot Commercial Pilot GCAA
Training License (CPL) Airline Flight Dispatcher Licence
Programme Programme Training Programme

It prepares cadet pilots Air Arabia offers a CPL As the region's first and only training

with the skills and
knowledge needed to
become qualified A320
Airdine Pilots, supporting
our expanding network
of destinations.

Airline  Programme  for
CPL holders to obtain an
A320 Type-Rating and gain
750 flyving hours. Upon
successful completion and
based on performance,
trainees may advance to
full-time Second Officers
with the Group Airlines.

organization to offer the GCAA Flight
Dispatcher Licence, T3 Awviation Acaderny
provides specialized training for our
Flight Dispatchers using the CBTA model
to ensure they are job-ready. After
completing the program, including hands-
on experience at our Operations Control
Centre, trainees receive o GCAA-issued
Flight Dispatcher Licence and can interview
for positions within the Group.

E5G Report

*~ Total training hours
In addiion to technical troinimg, Air Arabia runs three
comprehensive mmanagement training programs designed
to support career growth at different company levels. These
: i . 33,768
programs build leadership skills and prepare employvees for
IR - ; . 27,600
greater responsibilities within the organization. :
20,202
Supervisory Development Program
S
Management Development Program
Executive Development Program
S P
2022 2023 2024

Qur training approach incorporates a range of methods

Employee Training (Hours)

to suit various leamin references, including internal
category Female N i 3 S
training programs, external training, e-learning, job

Craw 1.683 1,292 retation, and mentoring. This diversity in training formats

Junior Management 1,233 5,708 ensures thaot our employees haove access to warious

Leadership 12 3 learning experiences, enabling them to continuously

i improve and adaopt to their roles.

Middle Management 234 1,008

Pilot ¢ 219 To support this ongoing development, the Human

Senior Management 2,088 2,358 Resources Department regularly updates a Training

Troinees 37 288 Catalogue accessible to all employess and line managers.

Y T Am, 1,707 2394 Tf.‘n.s CCI:.CI|CIE[LI-E lists all tr::llnl_ng programs Gfered by the
airline, including those provided by authorized external

Total 6,993 13,815

providers.

Training (Hours)

Employee category
<30 vyears >50 years 30-50 years

Crew 1,685 d 1,260
Junior Management 574 844 5517
Eeodertiig . ¥ . - : L
Middle Management . - . 378 _ 864

Pilot . 171 . 108 . 5499
Senior Management 3,087 . 243 . 1,116
Trainees . 252 . = . 63
Mon-Management 1,080 252 2,763




Employee
PERFORMANCE
AND FEEDBACK

AtAir Arabia, we believe that regular performance feedback is essential
for fostering employee growth, enhancing productivity, and driving

organizational success.

Wie are committed to ensuring that all employvees, regardless of their role or level, receive

consistent and constructive feedback to support their professional development.

The table below outlines the percentoge of emplovees receiving regular performance

feedback, categorized by role and gender:

Percentage of emplovees receiving regular performance feedback

Employees receiving regular performance
feedback

Categories

Male (%) Female (%)
Leadership 100% 1009
Senior Management 100% 100%
Middle Management 100% 100%
Junior Management 100% 100%
Entry leve 100%% 1005
Pilots 100% 100%
Crow 100% 100%

ESG Report

PERFORMANCE APPRAISAL
FREQUENCY AND PROCESS:

Performance appraisals at Air Arabia are conducted twice a yvear—mid-yvear and year-end—to ensure

continuous alignment with organizational

management cycle is structured as follows:

Objective
Setting Phase:

At the beginning of
the cycle, employees
and managers
collaboratively set
clear, measurable
objectives aligned
with organizational

priorities.

Mid-Year
Review:

Employees complete

a self-evaluation,
followed by a manager
gvaluation, to gssess
progress against
objectives and identify
areags for improvement

or developrnent.

Year-End
Review:

The process is
repeated at the end
of the year, with a

focus on evaluating

overall performance,

achievements, and
setting goals for the

upcoming cycle.

goals and individual development. The performance

Continuous
Feedback
Mechanisms:

n addition to forma
appraisals, employees
and managers engage
in ongoing performance
discussions throughout
the yvear to provide real-
time feedback, oddress
challenges, and
celebrate successes.

This structured vet flexible approach ensures that emplovees receive the guidance and support they need
to excel in their roles while contributing to Air Arabia’s mission and sustainability goals. By prioritizing

regular performance feedback and fostering a

culture of continuous iMmproverment, we empower our

employees to achieve their full potential and drive the long-term success of our organization
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Providing

CUSTOMER
EXCELLENCE IN SERVICE

Delivering exceptional customer service is integral to the airline’s mission.
Every interaction with passengers is an opportunity to create a positive

and lasting impression.

High service standards are maintained and continually enhanced to meet the diverse needs of
t= customer base. The airline focuses on providing a seamless and enjoyable travel experience,
from booking to arrival. The team is trained to deliver fnendly, efficient, personalized service to

y E

all possengers. Whether on the ground or in the air, every member of the Air Arabia team is

dedicated to making customers feel valued and cared for. With an emphasis on convenience,

comnfort, and support, Air Arabia gims to exceed customer expectations at everny touchpoint,

E5G Report

AirArabiawonthe prestigious
‘Corporate Award in the
Airline Category’ at the
2024 OPS Forum for its
commitment to enhancing
efficiency, reliability, and
customer satisfaction.

CUSTOMER SAFETY
AND WELL-BEING

Customer saofety and security ore top priorities at Air

Arabia. The agirline adheres to industry stondards to ensure
all passengers feel safe and secure. This is reflected In

comprehensive safety protocels implemented at every stage
of the travel process, from check-in ond boarding to the flight.

Air Arabia has a robust Quality and Safety Management
System, ensuring that all incidents and work hours are

meticulously tracked and managed.

Crew members undergo regular training on the latest safety
practices and emergency procedures, ensuring they are fully
prepared to handle any situagtion. New hires parficipate in a
thorough induction program and safety training, providing
them with the necessary knowledge and skills to perform
their roles safely and efficiently. In addition, annual tailored

training sessions are provided to emplovees, aligning with

1

wit
their specific functions to enhance further their proficiency in

o

rmaintgining a secure working environment.

The airline also invests in advanced technology to enhance
flight safety, including state-of-the-art novigation systems
and safety eguipment. Air Arabia collaborates with

regulatory authorities to comply with international safety
=

To safeguard paossengers’ security, the airline employs

agdvanced security screening processes and monitoring

systemns to detect aond prevent potential risks. With these
C

an relax and enjoy their travel
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SEAMLESS BOOKING AND
CHECK-IN EXPERIENCE

With the increasing trend of online bookings,
offering a fast, efficient, and user-friendly platform
for customers to make reservations, check-in for
their flishts, and access infoermation about various
services is crucial.

Air Arabig prioritizes convenience at every stoge
of the customer journey. From the initial booking
process on the Air Arabia website to checking in and
beyond, we strive to ensure g seamless experience
to the passenger’'s destination.

Qur website is the gateway to this convenience,
enabling possengers to manage their travel plans
quickly and effortlessly.

Im March 2024, Air Arabia expanded its City Check-In
facilities by opening a new location at City Centre Al

Shindashain the &l Fahidi area of Dubai. This addition
brings the total number of City Check-In facilities in
the UAE to 13, strategically positioned across the

country to enhance possengers’ convenience.

In September 2024, Air Arabia Abu Dhabi partnered
with Morafig, a leader in innovative airport services,
to introduce a Home Check-In service for passengers
im Abu Dhabi.

This service simplifies the travel process by allowing
customers to check in their luggage and collect their
boarding passes from the comfort of their homes.
Possengers can easily book the service through the
Maorafig app or website orvia Air Arabia’s website or

customer service.
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CUSTOMER
FEEDBACK AND
RESOLUTION

Customer satisfaction is at the heart of owur
opergtions, and Air Arabig strives to reschve any
iszues swifthy and professionally.

We provide wvarious channels for customers to
submit complaints, including our call centre, sales
points, girport counters, website, and mobile app. Once
a complaint is received, it is logged in our CRM system,
tracked and reviewed by our cross-functional teams.

We thoroughly investigate each case to determine the cause
of the izsue and implement the necessary actions to address it.

Im some caoses, compensation is offered to ensure customer
sotisfaction. Upon resolution, we inform the customer and ask them
to complete a saotsfaction survey to evaluote their experience. Cur
comprehensive approach helps us resobve concerns effectively and improve our
service quality.

ETHICAL MARKETING PRACTICES

Air Arabia takes g proactive approach to marketing
bwensuringthatourpractices promotetransparency,
trust, and passenger safety. We are committed to
providing accurate and precise information about
our fares, schedules, ond services, ensuring our
customers can make informmed decisions.

In line with our values, we also emphasize the
importance of sustainability in our marketing
efforts, showcasing our ongoing initiotives to reduce
carbon emissions and minimize environmental
impact

Our marketing materials, including flisht tickets
and advertisements, clearly display the Terms &
Conditions (T&C) for passenger reference.

We comply with all relevant consumer protection
laws and EU air passenger rghts (EUZ261).
Customers can easily submit complaints through
our established procedures, ensuring their concerns
are heard and addressed.
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MYSTERY
SHOPPING PROGRAM

Air Arabia operates its own *Mystery Shopper
Program®, carefully designed to agssess and
enhance the passenger experience across selected

flights from our six hubs.

Thizs initiative provides waluable inmsights into
service quality and operational efficiency from a
customer’s perspectve.

4 Performance Score per hub

7758 7838

77.43%

Owverall
Performance
of the six hubs

7611 75.76 75.20
Abu Dhabi Sharjah Egypt Morocco Pakistan

ESG Report
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Air Arabig significantly enhanced its passenger experience analysis in 2024, moving beyond
conventional surveys by deploying trained mystery shoppers on 412 actual flights. These in-depth, real-
flight evaluations provided aguthentic, actionable insights into three pivotal aspects of the passenger
Jourmney during actual flights. This industry-leading approach underscores Air Arabig’s commitment to
operational excellence, prioritising real-world feedback over traditional, paper-based assessments.

Airport of Inflight Airport
Departure Experience of Arrival

Assessing check-in Bvaluating seat comfort, Measuring boggage

procedures, boarding crew service, onboard handling efficiency,
efficiency, staff amenities, catering immigration procedures,
interactions, and overall quality, and owverall ground services, and the
airport experiencea. / satisfaction. ease of onward trawvel.

N J 4

This program plays a crucial role in continuously refining our services, ensuring
that Air Arabia maintains high standards of customer satisfaction and operational

excellence across all touchpoints.
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CHARITY CLOUD

Air Arabia was among the first in the industry to introduce a

initiofives to ensure that the charitable gestures of passengers

reach the desired hands and make a positive impact

In 2007, Air Arabia introduced its ‘Charty Cloud’ program,
a corporgte social responsibility initiotive In collaboration
with Sharjoh Charity Intermational thot aims solely on
directing =such contnbutions to sustoginable charitable
projects thot focus om  enhancing the educobtion and
healthcare of underprivileged communities around the world.

Mow, 17 vears later, the program’s impact is even more far-
reaching, Air Arabia’s “Charity Cloud” has built more than 100
charitable projects and initiatives including clinics and schools
in various communities in 18 different countries around the
world spreading across Sudan, Yemen, Bangladesh, India, Sri

Lanka, and Egypt.

The Charity Cloud program has achieved

international  recognition  and  won

100+ awards for the positive impact it has had
t1? on the lives of children and community o ) )
projects aEiEy o Through these initiatives, Air Arabia
Countries around for C e Sodid. B bl
the world T USRS DR BEepaRsRie continues to uplift underserved
Initigtive of the Year’ at the annual
Aviation Business Awards in 2071 6. communities, rejnfgrﬂ'ng its
@ In 2024, Charity Cloud has expanded its commitment to makmg a J[G'SI'IHQ'
reach by establishing impactful projects di - :
ifference in education and
1 20,000"' such as the Charity Cloud Classroom in ﬁc

Cambodia, the Charity Cloud Clinic in healthcare across the gfﬂ'bE.

Bangladesh, and the Diaglysi= Centre in

thousands of

beneficiaries E—

treated annually Sohaj, Egypt

in the initiative’s

clinics
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ENVIRONMENT

Reducing our footprint,

elevating our impact
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Environmental

RESPONSIBILITY
IN EVERY FLIGHT

As the world becomes increasingly conscious of its environmental
impact, the aviation sector faces the pressing need to adapt to new

challenges and sustainability goals.

With the global ovigtion industry
committed to achieving net-zero
emissions by 2050, significant
changes are required in how aircraft
are designed, fueled, and ocperated.

At Air Arabia, we are fully aligned
with this ambition and recognize the
vital role we play in helping achieve

this target.

By investing in sustainability today,
we are actively contributing to the
innovations that will shape the future
of awiation, reduce emissions, and
support a cleaner, greener planet for
generations to comae.
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CONTINUOUS IMPROVEMENT IN
ENVIRONMENTAL PERFORMANCE

Air Arabia has established a robust Environmental Management
System (EMS) to align with its environmental policy and drive

sustainable practices.

The EMS outlines key organizational elements and high-level commitments, ensuring

accountability and continuous improvement in environmental performance.

The EMS at Air Arabia is governed by the Board of Directors and Execufive Management,
who carry oversight ond manogement responsibility for climate-related issues. Their
leadership ensures the effective implementation of the environmental manogement

policy and a strong comrmitment to improving environmental performance.

E5G Report

Integrated inte the compaony's mmult-
disciplinary risk managemeant processes,
climate change risks and opportunities
are embedded within the centralized
enterprise risk pnonagement program,
covering all tvpes and sources of risks
and opportunities.

Air Arabia adheres strictly to all relevant
environmental laws and regulations,
maintaining compliance as a core prionty.
The company has not incurred significant
fines or violations related to ecological
issues, reinforcing its commitment to

responsible operations.

Continuous improvement is a key
pillar of Air Arabig’s EMS, driving

*a Sy, CEL R L E - LN T L
...... WAL RN LS Ly e R

sustainability initigtives and promoting
awareness among internal and external
stakeholders about the importance of

minimizing environmental impacts.

To support these efforts, comprehensive
trgining progroms are provided to
employees, ensuring they understand the
environmental impact of their work and
fostering a culture of responsibility to help
achieve the company’s emvironmental

goals.

Through its EMS, Air Arabia integrates
environmental considergtions Into  its
decision-making processes, reflecting its
dedication to sustainable operations and

environmental stewardship.

The journey toward sustainable aviation is not just about reducing

carbon footprints but about reimagining the way we fly, from

energy-efficient aircraft to responsible resource management.
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ENERGY CONSUMPTION

A Air Arabia remains committed to optimizing energy

[ ﬁ |
Cperating a
Modern Fleet

with energy-efficient

consumption and enhancing operational efficiency

as part of our sustainability strategy.

In 2024, we hawve achieved significant milestones in energy
aircraft Gl G X . :
rmanagenent, reflectingourdedication toreducing our environmental

impact while maintaining high standards of service.

ENERGY CONSUMPTION OVERVIEW

In 2024; our total energy EDHSUH‘TPI’.FGH This reduction is attributed to our ongoing efforts

to enhance fuel efficiency and optimize energy usa

was recorded at 24,366.69 GJ,a decrease across all operations. Below is a summary of ocur

frﬂm 32-554 (] G_f in 2023. energy consumption metrics:

. Fuel Petrol 46.55 283.73
ner i ' '
Cﬂn,ﬁ?mption Consumption Diesel 814.33 1,136.81
(GJ)* Gas - ~ 0=8
Electricity Consumption 31,703.27 22,945.82
Total Direct Energy Consumption (G.J) 860.88 1,420.87
Total Indirect Energy Consumption (GJ) 31,703.27 22,945.82
Total Energy Consumption (GJ) 32,564.15 24,366.69

*Dota for electricity. petrol, diesel, ond gos consumption covers Air Arobios heodgquarters, offices, o Honger and o Simulotor that is locoted in Sharjoh.

*#Dgto for electricity consumption includes Air Arohiot offices ond operotional buildings ocross Sharjoh, Morocco, Pokistan, ond Egypt.

Petrol consumption increased by 5 imes, reflecting our ongoing efforts to optimize ground operations and
transition to more energy-efficient vehicles. Similarly, we achieved a significant 32% reductcn in electricity
consumption, driven by targeted energy efficiency initiatives, the implementation of advanced energy

management systems, and the adoption of energy-saving technologies across our Sharjah facilities.
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FUTURE GOALS

Looking ahead, Air Arabia i1s focused
on continuing to improve our energy
management practices while exploring
innovative solutions that align with
global sustainability goals.

We recognize the importance of
reducing our carbon footprint and are
committed to developing strategies
that will further enhance owr

operational efficiencies.

As we progress on this journey, we
remain dedicated to transparency and
accountability in  our sustainability
efforts, ensuring that we create value for
all stakeholders while minimizing our

environmental impact.
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GHG EMISSIONS

The aviation industry plays a significant role in global connectivity, but it

is also a notable contributor to greenhouse gas (GHG) emissions.

As environmental concerns grow, there is
increasing pressure on airlimes to mitgaote
their carbon footprint and adopt sustainable
practices. At Air Arabia, we recognize the
urgency of this challenge and are committed

to managing our GHG emissions effectively.

By addressing our emissions, we not
only demonstrate our commitment to
sustainability but alsc enhance cur reputation
ads a nresponsible airline, appealing to

ermironmentally CONSCIOUS CONsSUMers.

Furthermore, with regulatory bodies worldwide

implementing stricter emissions reduction
targets and carbon pricing mechanisms,
proactive management of GHG emissions is
essential to ensure complionce and pre-empt
future regulations.

Managing GHG emissions also presents an
opportunity for operational optimization and
cost savings. By improving fuel efficiency
and adopting innovative technoclogies, we
can reduce our environmental impact while
enhancing our operational performance.

AIR ARABIA’S

GHG EMISSIONS PERFORMANCE IN 2024

In 2024, Air Arabia made significant progress in managing its greenhouse gas (GHG)

emissions, reflecting our commitment to sustainability and operational excellence.

Despite the challenges of fleet expansion and rising passenger demand, we achieved

notable reductions in our overall carbon footprint.

Scope 2 emissions sow a remarkable
43% reduction, driven by energy efficiency
initiotives across  our facilities. These
efforts highlight our focus on minimizing
our emvironmental impact while optimizing

resource usa.

This reduction underscores our commitment
to sustainability and our ability to balance
growth with environmental responsibility.

Scope 3 emissions increased as  we
expanded our reporting to include a broader
range of indirect emissions, ensuring greater

transparency and accountability.

L GHG Emissions (tCO,e)

17,233~
3,553.41
121 202300

&63.07 ._. 191.98
|
r’

Scope 1 Scope 2 Scope 3

W 2022 B 2024

*Data covers Air Arabiirs affices and operational buildings across Sharjah, Marners,
Eqypr, and Pakistan,

#ln 2024, we exponded our Scope 3 emissians reporting beyond Water and Waste fo
include purchosed goods ond services, capital goods, employee commute, ond Fuel
aond Energy Production (exdluding Scape 1 and 2). Scape 3 emizsions fram fet Fiel

Consumpdion 1,220,779 1(0.e.



FLEET OPTIMIZATION

In response to the urgent global
challenge of climate change, Air
Arabia has integrated climate
change goals into our operational

framework.

Thiz commitment is most evident in our

strategic acquisition approach aimed
at increasing operational efficiency and
maintaining a modern fleet We are
continuing to add both modern Airbus 320

and Airbus 321 neo LR modeals.

This strategic move is gimed at mitigating

unwanted emissions  and fostering

environrnental responsibility.

We continually seek opportunities to enhance
operational practices that can significantly
reduce fuel consumption and, conseguently,
emissions throughout the lifecycle of our
aircraft

Bw adopting a fleet strategy focused on newer
aircraft, we not only prioritize emissions
reduction but alsc benefit fromm enhanced
fuel efficiency and reduced maintenance
costs, leading to overall greater efficiency and

sustainability.

Air Arabiao's operatiomn has been rapidly
expanding in recent years, with new aircraft
added to the fleet and many new routes
added to our mnetwork. As a result, total jet
fuel consumption and emissions have risen

in lockstep with our expansion.
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:‘::::; Sharjah Abu Dhabi Pakistan Morocco Cairo Total Abu Dhabi

20249 25,024,073.28 6,182,202.0%9 2,202,308.10 24,474,915.94 5,186,545.87 66,770,045.30 20249 1,997,260.74 440,736.66 206,218.94 1,744,925.54 369,771.91 4,760,333.2%9
2023 22.315,366.47  5,179,067.80 840,758.57 3,652,694.20 1,318,995.43 34,610,811.55 2023 1,755,616.00 406,700.00 60,8349 350,174.00 137,533.00 2,769,030.10
2022 1%,824,456.43 2,051,536.23 105,090.92 3,379.937.48 1,823,422.92 27,391,118.68 2022 1,453,890.00 273,095.00 7.612.29 277.625.00 33,062.00 2,120,253.37
2021 12,233,176.39 994,506.03 g 2,490,808.45 1,158,734.249 146,387,225.11 2021 8756,484.00 100,259.00 2 199,479.00 84,270.00 1,261,192.00

=Tha amicoiane e Charinh AR DFehi ey Rl em Aaritaed Frams (IECTA warifiad smiccinm remarte wiherane e tha Uarneen mnd Beakicten b A PSPt P s
The emissians for Sharjoh, Aby Dhabi, ond Coiro hubs are derived from (ORI verified emission reparts, whereas far the Morocco, and Pokistan hubs, they are based on jet fue

Consumanon
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DRIVING OPERATIONAL
EXCELLENCE THROUGH FUEL
EFFICIENCY

Air Arabig employs innovative strategies to optimize fuel consumption and
enhance operational efficiency. These include reducing aircraftweight, regular
engine maintenance, and streamlining arrival and departure procedures,

such as taxiing with a single engine and collabeorating on ‘green departures’

with airports and air novigation service providers.

ESG Report

The airline also focuses on
minimizing weight onboard,
from food service equipment
to seats and water loads,

contributing to fuel savings.

Advanced nawvigation technologies
are used to optimize flight paths,
especially around challenging agirports
with populated areas.

In partnership with local girports, Air
Movigation Service Providers [ANSP),
and regional badies, Air Arabia waorks
under ICAQ and Global Air Navigation
Plan initiatives to reduce mileage, fual
consumption, and CO2 emissions.
These efforts also help reduce noise
pollution around girports.

Air Arabia remains committed to
sustainability, drving the aviation
industry toward a greener future
through operational excellence and
environmental stewardship.

.50, PR A LTS SO AR A, e A0

FUEL
EFFICIENCY INITIATIVE

Ailr Arabia employs a dedicated fuel management
solution to monitor fuel consumption on every flight,
enhancing efficiency across its entire fleet and hubs.

This system tracks fuel usage and raises
flight crew awareness of consumption

patterns.

The solution is driven by detailed key performance
indicators  (KPIs) and an advanced analytics
dashboard, enabling continuous monitoring and
feedback for all stakeholders, including executives,
pilots, and dispatchers.

Pilot= can assess their performance ogainst best
practices, considering variables such as payload,
arrival altitude and speed, flisht trajectorny, and wind

conditions.

The airline maintains a modern and efficient fleet,
with an average fleetaoge of 10.22 vears. This ensures
that the airline operates with fuel-efficient aircraft,
rinimizing its emaronmental impact while providing

reliable and comfortable services to passengers.

The fleet management strategqy focuses on
maintaining high safety stondards, improving fuel
efficiency, and reducing maintenance costs.
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EMBRACING SUSTAINABLE AVIATION FUEL (SAF)

Sustainable Awvigtiom Fuel (SAF) represents a
transformative solution for reducing the aviation
industry’s environmental impact Derived from
remewable feedstocks, SAF closely mirrors
traditional fossil jet fuel in its chemical structure but

significantly lowers carbon emissions.

However, the widespread adoption of SAF faces
several challenges, including limited availability,
high costs, and the need for further technologica
advancements. Currently, SAF is more expensive
than conventional jet fuel due to restricted
feedstock availability and the noscent stage of
production technologies. As production scales
up and technology advances, the cost of SAF is
expected to decrease, making it more accessible for
broader use.

Realizing the full potential of SAF will reguire

collaboration among key stakeholders, including

airlimes, gircraft manufacturers, governments, and
financial institutions. While Air Arabia is open to
adopting SAF ags part of its sustainability efforts,
the organization acknowledges that its integration
depends on overcoming existing barmers related
to availability and infrastructure. In the meantime,
Air Arabia continues to focus on  Innowvative
technologies and fuel efficiency practices to reduce

its environmental impact.

Air Arabia remains committed to
adopting innovative technologies and
fuel efficiency practices, and SAF will

play a key role in reducing its GHG

emissions as the technology matures.

SUSTAINABLE AVIATION - PERFORMANCE AND PROGRESS

Air Aragbia remains steadfost in its commitment to
sustainable growth, balancing operational expansion with
environmental responsibility. Over the post three vears,
we have made significant strides in improving efficiency
and reducing our environmental impact, as reflected in

our key performance metrics.

In 2024, Air Arabia served 18.8 million passengers,
a notable increase from 16.7 million in 2023 and 12.8

million in 2022.

This growth reflects the recovery of the aviation sector
and the trust our passengers place In us. Howewver, with
increased operations, our fleet GHG emissions rose to
2,896,414 tCO2e in 2024, up from 2,769,030 tCO2e in

2023 and 2,120,253 tCO2e in 20232,

Despite this rise, we hove maode progress in immproving

efficiency, as evidenced by our GHG intensity ratio, which

decreased to 0.062 kg CO2eqg per possenger-kilormeter in
2024, down from 0.064 in both 2023 and 2022.

A key driver of this improvement is our focus on fuegl
efficiency. In 2024, we achieved a remarkable reduction
in jet fuel consumption, reaching 0.031 liters per 100
paszenger-kilometers, compared to 2.448 liters in 2023

and 2.548 liters in 2022.

This achievement underscores our efforts to optimize
operations and adopt innovative technologies to minimize

our environmental footprint.

These metrics demonstrate Air Arabio’s dedication to
sustoinable aviation. While growth remnains a priority, we
are equally committed to ensunng that our operations
align with global climate goals and contribute to o greener

future.
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EFFICIENT WATER USAGE

Promoting

Efficient Water
uUsage in aviation
ensures both operational
performance and
emaronmental

responsibility.

Water is indispensable in the aviation industry,
serving critical functions from supporting aircraft
systems to providing potable water for passengers

and crew.

Effective water management is essential to maintain smooth
opergtions and enhance the passenger experience. Recognizing
water usage’s environmental and cost implicabions, Air Arabia 1=

dedicated to adopting sustainable water management practices

to minimize its environmental impact.

E5G Report 5 " T UG S
408,700 B25 ¢
Sharjah Morocoo
418,479 m: 2255
Water Eqypt

Consumption in m?*

“Dirtix for waler consumpiion covers Air drobio’s offices ond operational Bulldings aoross
Sharjoh, Moroccs, and Eqypt.

The airline emphasizes efficient water use across its facilities, integrating water-saving technologies and

conducting regular monitoring to ensure responsible consumption. Air Arabia identifies opportunities to optimize
water use and reduce wastage through ongoing assessments and data analysis.

WATER EFFICIENCY
MANAGEMENT PROGRAMS

Air Arabioa  hos  established water efficiency
rmanagement programs to improve water use and

minimise environmental impact.

These programs include comprehensive
assessments to identify opportunities for water
efficiency improvements, actions to reduce overall
water consumption, and measures to enhance
wastewater quality.

To promote awareness and engagement, Air Arabia
provides training to employees on water efficiency
management practices. This commitment to
sustaginable water use reflects the airline’s dedication
to enwviromnmental stewardship and resource

conservation.
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SUSTAINABILITY
THROUGH CIRCULARITY

n the airline industry, waste generation
spans from in-flight disposables
to waste produced during ground

operations.

At Air Arabia, we recognize the
importance of implementing
effective waste management
strategies to reduce our
environmental footprint and
reinforce our commitment to

sustainability.

COur approach includes waste reduction, &
segregation, recycling, ond responsible

- 2

dispo=al initigtives. i; Q%

Bv promoting a culture of sustoinability Embracing

and continuously Improving our waste Circular Aviation

management practices, we strive to e A

G ) ; practices to minimize waste

minimize the environmental impact of g

_ _ _ and maximize resource

our opergtions and align with globa K S L )

by -dinzD

sustainability goals. fight path.




RECYCLING
INITIATIVES

Air Arabia strongly emphasizes
recycling to reduce waste sent to
landfill and conserve valuable

resources.

We actively segregate and recycle
materials such as cardboard from
packaging and operations, mixed
paper from the office and onboard
waste, plastics like bottles and
packaging, aluminiunn and
steel cans, glass from beverage
containers, and scrap metal from
raintenance cperations.

Thesze materiols are processed
and reused, supporting a circular

2C0NaMy.

100%

waste collected
by BEEAH

_..-n:'.."-_

209,285 ks

Recycled Waste in kg

117,164 kg 67,347 kg
Card board Mix Plastic
11,933 ks 12,099 kg

| S T
Mix Paper Tins
742 kg
Gloss

Note : Only for UAE {represent majority of the operations)

In addition to these efforts, Air Arabia has

introduced measures to recycle materials,
including old crew uniforms, cardboard,
paper trays, and cooking oil from flights.
Sustainability is also supported in our
staff restaurant, where reusable cutlery,
plates, and cups made from eco-friendly

materials are used.

ESG Report
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WASTE MANAGEMENT PROGRAMS

Air Arabia has implemented comprehensive
waste managemnent programs focused on

reducing, segregating, and recycling waoste.

These Iinitiatives are critical to minimizing
environmental impact and prometing circular
economy principles. We collaborate with third-
party companies to collect and recycle materials
responsibly, conductwaoste gudits, and train staff

on waste reduction.

Air Arabia signed a Memorandum of
Understanding (MolU) with Beetah,
Sharjah’s leading environmental
management company, to enhance
these efforts in 2015.

This collaboration focuses on recycling initiotives
and includes installing recycling containers at Air
Arabig’s headguarters to encourage employvees
to recycle matenials such as poper, cardboard,
glass, and plastics.

Bee'ah alsc manages collecting and recycling
industrial waste generagted ot Air Arobio’s
maintenance hangar, ensuring compliance with

envircnmental regulations. To further engage &shx vo't ot

emplovees in recycling efforts, reverse vending
machines (RVYMs) have been installed ot the head
office, rewarding staff for returning bottles and
cans.

This initiotive not only promotes recycling but
also raizes awareness about waste reduction.
Additonally, aAir Argbia recycles wvarious
materials used in its operations, including old
crew uniforms and cooking oil from flights.

Qur commitment to sustainability is further

reflected in the use of reusable cutlery and plates

in our staff restaurant.

* waste Recycled/ Reused (MT)

227

120

Tb

2021 2022 20232 2024




\m

ESG Report

SUSTAINABLE PACKAGING AND

PLASTIC MANAGEMENT

Air  Arabig integraotes sustainability into  its
packaging strategy across the airline, strongly
focusing on reducing envircnmental impact. The
airline promotes using biodegradable, recyclable,
and reusable materials while gradually phasing ocut
zingle-use plaostics.

As part of this inttiothve, eco-friendly cutlery and
packaging are used on flights, aleng with 100%
recyclable fPET water bottles.

The girlime is dedicated to minimizing the volume and
weight of packaging and is acbvely working towards

reducing these metrics. A key aspect of this strategy

includes the increased use of recycled materials

for packaoging, alongside continued research and
development into innowvative, sustainable packaging
sclutions.

Air Arabia carefully monitors the impact
of its plastic packaging and ensures that
100% of the plastic used contains recycled
content. Efforts are also underway
to increase the use of recyclable and

compostable plastic materials.

E5G Report

FOOD LOSS
AND WASTE

Air Arabia is committed to addressing
food loss and waste as an integral part

of its sustainability strateqy.

Recognizing the environmental and social impacts
of food waste, the airline has implemented
comprehensive programs designed to monitor and

reduce food waste volumes across its operations. These

initiatives include systematic data collection and analysis
to measure food loss, which helps identify key areas for

improvement and informs targeted actions to minimize waste.

To further enhance our efforts, Air Arabia has established
specific programs aimed at reducing the total wolume of
food loss and waste generated during our im-flight services.
Additionally, the airline has set measurable group-wide targets
focused on significantly reducing the total weight of food waste
produced.

These targets are regularly reviewed and reported in our
sustaginability initiotives to  ensure accountobility and
transparency.

+ Food Loss & Waste (Recycled) (MT)

Through these efforts, Air Arabia gims to contribute positively

225
to environmental sustainability while promoting responsible
consumption practices within the aviation industry. 1z
a - ¥ . a g -'55

Air Arabia’s Commitment to Sustainability
and Carbon Footprint Reduction Air Arabia is &
dedicated to reducing its carbon footprint and
enhancing its environmental performance.

2021 2022 2022 2024



\'I'DB OO O ORORONORO .\ £ 1= o s 4 ESG REDOME  coociisciaiss s s ismissismissssmissismsasmsr s s s s s s s s b b et s st st s abt s sms sss s ssasmssrimmassimsa s s s sasrsasisssrssssssssssasiasss | (10 \

DIGITAL TRANSFORMATION IN OPERATIONS

: : b o A2 R = : The airling began transitioning to an Electronic Th h th diaital ad Air Arabi
The shift to digital tools like the Electronic Tech Loghook roug these Fgffﬂ aavancements, Alr Arabia
Air Arabia has made SanbﬁCﬂﬁt . . Flight Bag (EFB) system, mowving flight charts,
and Maintenance, Repair, and Owerhaul {(MRQO) systern X . : s i
manuals, and performance caolculations continues demonstmrmg its commitment to

strides in adopt."ng 'DU,DE‘”ESS has streamlined maintenance processes, allowing more

2 FraT i : d fi to digital, significantly improving ; i "
. fime to be dedicated to crtical tasks while reducing paper from paper
systems, from maintenance to e 1 sustainability, operational excellence, and

flight operations, enhancing compliance, reinforcing its long-term viability in

The move also involved rethinking the process,

o . This transition has also incregsed operational efficiency, _ oo ] -
Eﬁff!&'ﬂ{}'} ”i'd”ff”g costs, and cost =avings, and space optimization by eliminating the ngt just rephtatieg popes systom: in: digrnl
format but enhancing the overall workflow.

a rapidly evolving industry.

. . need for physical document storage.
supporting  environmental R -
sugfgfngbjﬁ[}{ In addition, the move to digital records management has
enhanced complionce and record keeping by ensuring
the accuracy, accessibility, and integrity of maintenance

records.

With automatic archiving and structured storage, Air Arabia
iz better positioned to meet regulatory requirements and
streamline audit processes, reducing the risk of errors or

missing records.

Air Arabia also applied the paperless gpproach to flight
operations, where pilots historically relied on paper
documentation for each flisht The flisht briefing package
alone could be extensive, and the onboard charis and

manuals were bulky, requiring complex logistics to keep

thern up to date.
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MINIMIZING
AIRCRAFT NOISE IMPACT

Excessive aircraft noise poses significant challenges
to communities near airports, affecting residents’
health and well-being. Prolonged exposure can
lead to stress, sleep disturbances, and other health
issues, resulting in complaints and potential

regulatory restrictions on flight operations.

Airlines must prioritize sound mitigation strategies to minimize
these impacts and maointgin positive relationships with local
communities. This helps prevent regulotory issues and ensures
the agirline’s long-term operational sustainability.

Air Arabiag is committed to reducing noise pollution by investing in
guieter aircraft technologies, optimizing flight paths, and adhering
to noise abatement procedures.

240 CFM LEAP-1A engines, which wil
power 120 Airbus A320 family aircraft LEAP engines significantly reduce noise levels during

joining our fleet soon in 2025.

@{& Air Arabia has placed an order for [ gdldition to their environmental benefits, the CFM

Ensuring quieter,
Cleaner Skiesty

mimimizing the noise footpnnt

the approach and landing phases, further supporting

These advanced engines provide gy commitment to minimizing the impact of aircraft
pe E hile r : improved fuel efficiency compared to
o, e brevious modsls, contributingtomore  110IS€ 0N surrounding communities.

both the environment and local ) .
sustainable operations.

communities.
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Limited Assurance Statement
Relating to the Sustainability report of Air Arabia Group for the reporting period lanuary 1, 2024,
to December 31, 2024.

Date issued: 22/05/2025

RA Global, az an independent third-party assurance provider, was engaged to perform limited
assurance procedures on the Air Arabia Group's 2024 Sustainability Report, in accordance with
the criteria set out in the Global Reporting Initiative (GRI) Standards, for the reporting period from
lanuary 1, 2024, to December 31, 2024.

Scope and Boundary
The assessment specifically focused on evaluating the accuracy and completeness of the Key

Performance Indicators (KPIs) identified and presented in the Sustainability Report 2024, as
detailed in the table below, covering operations across all hubs.

This assurance engagement was conducted in accordance with the International 5tandard on
Assurance Emgagements (ISAE) 3000, with the objective of providing a robust and reliable
evaluation of the Air Arabiz Group’s sustainability disclosures, as mentioned in the 2024
Sustzinability Report.

[ S.Mo. | Key Performance Indicators (KPI's) Assured
[1 Environmental KPls

11 GHG Emissions including Scope 1, Scope 2 and Scope 3

12 Energy Consumption including Electricity and Fuel
13 Fleet Optimization
I 14 Water Usage
15 Waste Management
O T
21 Human Resources (HR)

232 Employse Health and Safaty

3 Governance KPI
31 Materiality
13.2 Cybersecurity

This Limited Assurance Statement has been prepared for Air Arabia Group in line with our
contractual agreements with Agile ESG Consultants LLC, the consultants commissioned by Air
Arabia Group to develop the 2024 Sustainability Report.

Management's responsibility for the 2024 Sustainability Report

The management of Air Arabia Group is responsible for the preparation of the 2024 Sustainability
Report in accordance with the criteria outlined in the GRI Standards. This responsibility includes
the design, implementation, and maintenance of internal controls necessary to ensure that the
report is free from material misstatements, whether due to fraud or error.

Due to the inherent characteristics of non-financial information which often involve significant
limitations than financial data the 2024 Sustainability Report is subject to inherent uncertainties,
These arise from the methodologies applied in data determination, calculation, sampling, and
estimation. In compiling the report, management exercises qualitative judgment regarding the
relevance, materiality, and accuracy of the information, based on various assumptions and
estimations.

Responsibility of independent assurance practitioner

Our responsibility is to provide a imited assurance conclusion on the Air Arabia Group's 2024
Sustainahility Report, based on the procedures performed and the evidence obtained. This
limited assurance engagement was conducted in accordance with the requirements of ISAE 3000,
The procedures, guided by our professional judgment, included inquiries, observation of relevant
processes, inspection of supporting documentation, evaluation of the adequacy of quantification
methods and reporting policies, and verification or reconciliation of data with underlying records,

During the verification process, certain issues were identified, leading us to seek clarifications
from Air Arabia Group's management regarding the accuracy of specific disclosures within the
report. In response to our observations, management undertook a review and subseguenthy

revised the 2024 Sustainability Report. We confirm that the changes made in the final version of
the report have satisfactorily addressed all concerns raised during the assurance process.
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Our limited assurance engagement was confined to the sustainability performance disclosures
within the defined scope of our work for the reporting period lanuary 1, 2024, to December 31,
2024, We did not perform any assurance procedures on disclosures related to prior reparting
periods, future projections or targets, or any other content included in the 2024 Sustainability
Report. Accordingly, we do not express any conclusion on those elements.

It is important to note that the procedures undertaken in a limited assurance engagement differ
in nature and timing from those of a reasonable assurance engagement and are considerably less
extensive. As such, the level of assurance obtained is substantially lower than that of a reasonable
assurance engagement. Nonetheless, we confirm that the evidence obtained during our review
is sufficient and appropriate to form a basis for our limited assurance conclusion.

We also confirm that we have maintained our independence and complied with all relevant
ethical requirements in accordance with the applicable professional standards governing the
conduct of this engagemant.

Conclusion

Based on the procedures performed and the evidence obtained, nothing has come to our
attention that causes us to believe that the key performance indicators (KPIs) reported by Air
Arabia Group within its 2024 sustainablility report, as outlined in the table above, are materially
misstated or inaccurate.

Ra Global concludes that the data presented in Air Arabla Group's 2024 Sustainability Report is
fairly stated and provides a reasonable and balanced representation of the Group's sustainability
performance.

.
% by ¥ L 0
P R e -:41; o2 lontts
L A e L e L
A
g

Znand




\116

GRI

ESG Report

CONTENT INDEX

Statement of use

GRI 1 used

Applicable GRI Sector
Standard(s)

GRI2: Ceneral Disclosures 2021

2-1 Organizational
details

[Mame of organization] has reported in accordance with the GRI Standards for the period [reporting
period start and end dates)].

GH T Foundation 2021

[Titles of the applicable GRI Sector Standards]

10-11, 12-13

2-2 Entities included
in the organiration’s
sustainability reporting

2-3 Reporting period,
frequency and contact
point

2-4 Restaterments of
information

2-5 External assurance

2-6 Activities, value
chain and other
business relationships

2-T Employees

2-8 Workers who are not

employees

29 Goeernance
structure and
Composition

26-20

2-10 Nomination and
selection of the highest
governance body

2-1N Chair of the highest
governance body

26-20

2-12 Role of the
highest gowernance
body in overseeing
the management of
impacts

2-1% Delegation of
responsibility for
managing impacts

30-37

30-37

E5G Report

GRI 2: General Disclosures 2021

2-14 Role of the highest
gowernance body in
sustainability reporting

2-15 Conflicts of interest

2-16 Communication of
critical concerns

217 Collective

knowledge of the
highest governance
body

2-18 Evaluation of the
performance of the
highest governance
beody

2-19 Rermuneration

policies

2-20 Process
to determine
remuneration

2-21 Annual total
compensation ratio

2-22 Sraterment
on sustainable
development strategy

2-23 Policy
commitmments

2-24 Embedding policy
commitments

2-25 Processes to
remediate negative
impacts

2-26 Mechanisms for
seeking advice and
rasing concerns

2-F7 Compliance with
laws and regulations

228 Membership
associations

2-20 Approach
to stakeholder
engagement

2-30 Collective
bargaining
agreements

24-25

2253

26-27

28

28

28

22-23

22-23,34-37

53

22-25.53

22-25,30-
33,35-37

42-47

Legal
prohibitions
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Energy
GRI Z: :
Material f-.’._h‘lanagement of material ag-ao
Topics 2021 i
202-1 Energy consumption within
the organization Y023
302-2 Energy consummption
outside of the organization A2
GR 303 I0R2-% Energy intensity o0, 94
| Energy 2016
024 I-?!Ed_uclinn of energy 20, 04
consumption
A02-5 Reductions in energy
requirements of products and o0, %4
SErVICES
Water and Effluents
GHI 3 Material | 3-3 Management of material
Topics 2021 topics 48-49
J03-1 Inberactions with water as a
shared resource 1001071
2032 Management of water
discharge-related impacts AL A
| GRI 30%: Water
d Effluent
Sonm e | 3053 Water withdrawal 100-101
034 Water discharge 100-101
203-5 Water consumption 100-101
Emissions
GHI 3 Material . :
Topics 2021 3-3 Management of material topics 48-47
305-1 _D1rect {Scope 1) GHG ——
EMmissions
305-2 Energy indirect (Scope 2) pE
GHG emissions =
305-3 Other indirect (Scope 3) S
GHG emissions :
GR 205 . . .
Ernissions 305-4 GHG emissions intensity 20-21
| 2018 .
305-5 Reduction of GHG
amissions Sk
305-6 Emissions of ozone- -
depleting substances (OD5) Ll
305-7 Mitrogen ocoides (NOx), sulfur
oxidas (%0x), and other significant o0-2

3ir emissions

Waste
E"Igltjr:ial f--.‘i Management of material 45-40
Topics 2021 )
106-1 Waste generation and 102-107
significant waste-related impacts
106-2 Management of significant i
waste-related impacts BRI
GRI 306 306-3 Waste generated 102-107
Waste 2020
ZDE—4 Waste diverted from .
disposal 102-107
306-5 Waste directad to disposal 102-107
Employment
GRI 3 Material | 3-% Management of material
Topics 2021 topics 42-40
i :
401-1 Mew employee hires and 083
emploee turnoeer
A01- i i 2
?E!ITEP cyment provided to temporary or part-
time employees
#401-3 Parental leave HA-5T
Occupational health and safety
GRI 3: Material - f
Topics 2021 3-3 Management of matarial topics 48-40
403-1 Ocoupational health and
safety management system hd
403-2 Hazard identification,
risk assessment, and incident AT
investigation
403-3 Ocoupational health servicas &%
403-4 Worker participation,
ORI 403 consultation, and communication &9
Occupational | pn pocupational health and safety
Health and
Safety 2018 403-5 Wiorker training on -
ocoupational health and safety
403-6 Promotion of worker health &g
403-7 Prevention and mitigation
of occupational health and safety -

impacts directly linked by businass
relationships
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GRI STANDARDY | DISCLOSURE

OTHER SOURCE |

Material voplcs

Occupational health and safety

Customer health and safety

Privacy 2016

impacts on local communities

403-8 Workers covered by an
occupational health and safety &0
management m
GRI 403 208 =
Oocupational
Health and 403-9 Work-related injuries &0
Safety 2018
403-10 Work-related ill health &0
Training and education
GRI & Material | 3-3 Management of material 1
Topics 2021 topics iy
404-1 Average hours of training 2
per year per employee LE L
- 404-2 Programs for upgrading
?rﬁ:r:ﬂn:-and emiployes skills and transition 74-75
- assistance rams
Education e
26 404-31 Parcentage of employeas
receiving regular performance i
and career development 7475
reviews
Diversity and equal opportunity
GBI 3 Material | 3-2 Management of material .
Topics 2021 topics S
GBI 405 405-1 Diversity of governance o
Diversity bodies and employees ’
and Equal
Dppcﬁ.un ity 405-2 Ratio of basic salary and e
006 remuneration of women to men 70-71
Mon-discrimination
GR35 Material | 3-3 Management of material
Topics 2021 topics 48-49
GHIA0G Non- | 406-1 Incidents of discrimination
ISCAMINAUON | o o e Sctions taken &8
20016
Local communities
G 3 Material | 3-3 Management of material
Topics 2021 topics 48-49
413-1 Operations with local
community engagaement, impact —
GOl 413 Local | 2ssessments, and development
Communities | Programs
2016 413-2 Operations with significant
actual and potential negative 80-83

GRI 3 Material | 3-2 Management of matarial s

Topics 2021 topics H
416-1 Assessment of the health
and safety impacts of product &9, 7681

GRI 416 and service categories

Customer -

Healthand | #16-2Inddentsof non-

Safety 2016 compliance concarning the i

Y haaith and safety impacts of 69, 76-81

products and services

Marketing and labeling

GRI & Material | 3-3 Management of material e

Topics 2021 topics i
417-1 Requirements for product
and service information and 70
labeling

GRI 417 417-2 !ru:idems of non-

Marketing and compliance concemning product

Labeling 2006 and service information and 2

- labeling

417-3 Incidents of nomn-
compliance concerning 7o
marketing communications

Customer privacy

CRI 3 Material | 3-3 Management of material s

Topics 2021 topics ?

8 ) 418-1 Substantiated complaints

E’E;é'fﬂm concerning breachas of

customer privacy and lossas of 27

Topics in the applicable GRI Sector Standards determined as not material

TOPIC

customer data

[Title of GRI Sector Standard]

[Topic]

‘ [Explanation]

[Topic]

‘ [Explanation]
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